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ABSTRACT
The purposes of th is  study were (1) to determine the present 
status of educational media services in institu tions  of higher education 
offering doctoral programs in instructional technology; (2) to compare 
levels of adequacy of educational media services as perceived by educa­
tional media directors; and (3) to identify  innovative practices, concepts, 
and emerging trends of educational media services in higher education.
A descriptive survey instrument was developed to s o l ic i t  data 
concerning s ta f f ,  budget, educational media services, physical f a c i l i t i e s ,  
non-print materials collections, and audiovisual equipment inventories. 
Survey instruments were sent to the educational media directors of the 
forty-two universities offering doctoral programs in instructional tech­
nology. Twenty-four usable responses were received.
Data produced by the survey were compiled into two profiles:
(1) a p ro fi le  of the individual university educational media services, 
and (2) a p ro fi le  depicting the educational media services at universities  
offering doctoral programs in instructional technology.
S ta tis t ica l results were entered before each survey item, and 
a coded l i s t  of institu tions responding to each survey item was provided.
The current status of the educational media services at universi­
t ies  offering doctoral programs in instructional technology was discussed. 
Levels of adequacy were also noted. Observations and recommendations 
were based upon a comparison of the data gathered with the concepts 
fo r  educational media services as proposed by authoritative  sources
found in the l i te ra tu re .  No attempt was made to evaluate the educational 
media service programs of individual institu tion s .
Educational media services including basic audiovisual equipment, 
materials, production f a c i l i t i e s ,  and consultation were provided by 
a l l  of the institu tions  responding to the survey. All media centers 
reported were centrally  organized and administered.
The aspects of the service programs most often reported by the 
educational media directors to be inadequate were materials collections  
and f a c i l i t i e s .  The respondents were about equally divided concerning 
th e ir  opinions of the adequacy of th e ir  budgets.
Two recommendations from this study were: (1) that educational
media services be s u ff ic ie n tly  funded in order to eliminate the necessity 
of charging fees for in s t i tu t io n a lly  related services and (2) that educa­
tional media services to non-institutional users be restricted to those 
a c t iv it ie s  which are demonstrably beneficial to the university or i ts  




Various forms of learning resources have been employed in col­
leges and universities throughout the ir  history. While some forms, 
such as books, have become t ra d it io n a l,  other forms have been devel­
oped and form a body of learning resources which is continually  
expanding as a result of research and technological advances.
The camera obscura was used by A ris to tle  at the lyceum early  
in the fourth century B.C. (M err il l  and Drobb, 1977). A forerunner 
of the modern slide projector was developed and applied to instruction  
by Athanasius Kircher in 1645 at Rome. By 1870, motion pictures were 
being used for instruction at the Sorbonne (Erickson, 1968). Motion 
pictures were being used in American education by 1910, and instruc­
tion via radio was being transmitted shortly thereafter (S aettle r,  
1968).
Refinement and development of non-print learning resources con­
tinued, resulting in expanded acceptance in the classroom. Colleges 
and universities began to establish educational media services. This 
was i n i t i a l l y  achieved through University Extension Divisions in the 
1920's and 1930's (S ae ttle r , 1968).
Following World War I I ,  more dynamic technologies were developed 
and the f ie ld  of audiovisual instruction was redefined in terms of 
learning and communications theory. Audiovisual centers became more
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centralized and supported research. New media forms such as closed- 
c irc u it  te lev is ion , language laboratories, programmed learning, and 
computer-based instruction were integrated into the instructional pro­
grams of colleges and universities (M erril l  and Drobb, 1977). Such 
instructional systems have been consolidated in many cases under a 
single administrative unit id en tif ied  variously as the Learning Re­
sources Center, Instructional Resources Center, Instructional Material 
Center, and other names (Bannon, 1979).
During the las t three decades a number of sociological and tech 
nological developments have taken place which challenge trad it io na l  
educational philosophies and methodologies, and th e ir  a b i l i t y  to meet 
the needs of today's college student (E llison , 1973). The Carnegie 
Commission on Higher Education (1972) cited several contemporary prob­
lems in higher education to which "educational technology" appeared 
to o ffer solutions. Among them were a vastly expanded student popu­
la tion and demography, more specialization in various discip lines, 
greater societal demands for effectiveness and e ff ic iency , and a phe­
nomenal growth in the body of knowledge. While proposing that 
trad itiona l institu tions  would experience d i f f ic u l ty  in meeting these 
needs, the Commission stated that "Higher education . . . now faces 
the f i r s t  great technological revolution in f ive  centuries in the po­
ten tia l impact of the new electronics" (1972:1).
Many universities are now actively  searching for new ideas and 
support systems to meet these needs and to make learning more meaning­
fu l .  Educational media have and w il l  continue to play an important 
role in instructional programs, both for teachers and for students.
The continued and expanded use of educational media in higher educa­
tion suggests the increased use of the college educational media 
center (E llison, 1973).
Curricula in instructional technology have had a similar pattern 
of growth and development. Doctoral programs are currently offered 
in the f ie ld  by forty-two institu tions  of higher education in the 
United States (Brown and Brown, 1980).
A review of the l i te ra tu re  revealed a great deal of research 
conducted regarding the application and effects of certain technologies 
to learning. However, less investigation has been done in the area 
of Operations Research, how educational media programs are best organ­
ized, supported, and administered. Investigations of Operations 
Research which have been reported, have been primarily conducted at 
the in s titu tion  or state leve l. There was a need for a study to pro­
vide information re la t iv e  to exemplary programs of educational media 
services at universities in the United States.
The Problem
Statement of the Problem
The purposes of th is  study were (1) to determine the present 
status of educational media services in institu tions of higher educa­
tion offering doctoral programs in instructional technology; (2) to 
compare levels of adequacy of educational media services as perceived 
by educational media d irectors; and (3) to identify  innovative prac­
t ices , concepts, and emerging trends of educational media services in 
higher education.
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Delimitations of the Study
This study was limited to a survey designed to gather informa­
tion representing the present status of educational media services at 
selected institu tions of higher education within the United States. 
Forty-two institu tions were surveyed. These were the institu tions o f­
fering doctoral programs in instructional technology, as reported in 
the Educational Media Yearbook, 1980 (1980:307).
Significance of the Study
Concern for cost effectiveness, faculty and student requirements, 
and the quantity and form of information have created the need for uni­
versity educational media centers to o ffe r  more than basic equipment 
and materials (Meierhenry, 1976; Carnegie Commission on Higher Education, 
1972). They are now called upon to integrate the la test technologies 
into instructional programs founded upon communications and learning 
theory. The professional personnel charged with the creation and ad­
ministration of educational media services in universities often receive 
th e ir  education and in i t i a l  experiences at institutions offering doc­
toral degrees in instructional technology (Thornton and Brown, 1968; 
Brown, Norberg, and Srygley, 1972; M err i ll  and Drobb, 1973).
Educational media services have been studied within various in ­
dividual colleges, un ivers ities , and states (Farris , 1973; Buchanan,
1978; Sanner, 1971; A llen, 1972; Graf, 1976). Other studies have in ­
vestigated particu lar aspects of the organization or administration 
of educational media services in secondary or higher education ( I t te ls o n ,  
1978; Torrey, 1969; Brong, 1972).
A review of the l i te ra tu re  revealed that no descriptive research 
had been conducted to determine the status and adequacy of educational 
media, services in institu tions which o ffe r  doctoral programs in instruc­
tional technology. There was a need to conduct a survey study to provide 
information concerning the current status of these services at in s t i tu ­
tions which educate future professionals in the f ie ld .
Theoretical Framework
Definition of Terms
Educational media, instructional resources, instructional tech­
nology, learning resources. The use of any of these terms refers  
to a l l  materials tra d it io n a lly  referred to as audiovisual aids and 
the equipment required for th e ir  use, hereinafter referred to as educa­
tional media.
Educational media d irec to r , head of audiovisual services, media 
d ire c to r . The person designated as responsible for the educational 
media services at the individual university, hereinafter referred to 
as educational media d irector.
Educational media services. The instruction, consultation, pro­
duction, and other services provided to the faculty and students of 
the university by the media specia list.
Production. The design and preparation of materials for in s t i ­
tutional and instructional use. Production a c t iv it ie s  may include 
graphics, photography, cinematography, audio and video recording, and 
the preparation of printed materials.
Professional s t a f f . Personnel who pursue responsib ilit ies  re­
quiring professional tra in ing at the graduate level and experience 
appropriate to the assigned responsib ilit ies .
Support s t a f f . Personnel who assist professional s ta f f  members 
in duties requiring specific s k i l ls  or special a b i l i t ie s .  Their t r a in ­
ing may range from four-year degree programs to c e rt i f ic a te s  or extensive 
train ing in a given area or s k i l l .
Source and Treatment of Data
Source of Data
The descriptive survey method was used in order to gather data, 
to assess the existing status, to compare levels of adequacy, and to 
identify  innovative practices, concepts, and emerging trends in the 
educational media services of the institu tions of higher education within 
the United States which offered doctoral programs in instructional tech­
nology. Information was so lic ited  from the educational media director  
or person in charge of educational media at forty-two universities (see 
Appendix A). A questionnaire was used to gather the information (see 
Appendix B). The questionnaire, based on the Colorado Junior College 
Learning Resources Center Survey by Berning (1974), was revised and 
validated by Cecil I .  Garrison, Chairman, Department of Educational 
Media/Library Science, University of Central Arkansas, Conway, Arkansas; 
Charlie W. Roberts, J r . ,  D irector, Division of Instructional Support 
and Development, Louisiana State University, Baton Rouge, Louisiana; 
and C. Dan Wright, D irector, Learning Resources Center, Auburn Univer­
s i ty ,  Auburn, Alabama. Forty-two questionnaires were distributed in
January, 1981; twenty-eight responses were returned to the investigator. 
Due to inappropriate or in su ff ic ien t information, four responses were 
discarded. As a resu lt, twenty-four usable questionnaires were re­
ceived, yield ing a working response of f ifty -seven percent.
The status of the educational media services in the selected in ­
stitu tions of higher education was depicted in terms of the information 
generated by a survey of the following areas:
In stitu tion  (General Information)
Range and Philosophy of Educational Media Services
Staff
Budget
Collection of Educational media Materials 
Educational Media Services 
Physical F a c il i t ie s  
Automation
Collection of Audiovisual Equipment 
Lecture Halls
Dial Access Information Retrieval System 
Television
Treatment of the Data
Information submitted by the respondents was recorded and hand- 
tabulated. From this data, two profiles  were developed of the twenty- 
four universities surveyed: (1) a p ro fi le  depicting the educational
media services at universities offering doctoral programs in instruc­
tional technology, and (2) a p ro f i le  of the individual university  
educational media services.
The data generated by this study were depicted in a tabular form. 
Levels of adequacy, strengths and weaknesses, and the presentation of 
emerging trends of educational media services were described via d is­
cussion.
Recommendations and observations based upon the evaluation of 
data obtained in this study and upon comparison with the concepts of 
educational media services for higher education as found in the l i t e r a ­
ture were presented. Evaluations of individual educational media service 
programs were not made.
Chapter 2 
REVIEW OF RELATED LITERATURE 
Evolution and Role of Educational Media in Higher Education
The evolution of educational media in American education began 
in the early 1920's. According to Saettler (1968), the movement emerged 
during the years 1918-1924, and was characterized by a number of occur­
rences. Among them were (1) the f i r s t  cred it  courses in the discipline  
offered in colleges, (2) the formation of the f i r s t  visual instruction  
professional organizations, (3) the creation of the f i r s t  visual instruc­
tion journals, (4) the f i r s t  systematic research reported in the area, 
and (5) the organization of the f i r s t  visual instruction administrative 
units in public schools, colleges, and un ivers ities . McClusky (1949) 
wrote that audiovisual bureaus, f i r s t  formed during this period in the 
Chicago public schools, were an outgrowth of pro jectionist clubs formed 
by individual school principals as early as 1895.
Brown and others (1972) noted that American colleges and univer­
s it ies  began using non-print instructional resources through extension 
divisions which were formed in the early  1900's. They described the 
practice in noting:
Among functions of the University of the State of New York 
(established in 1891), . . .was the d istr ibution of s t i l l  
pictures and lantern slides. The Bureau of Visual Instruc- 
- tion was established by the extension department of the 
University of Texas in 1910. By 1914, sim ilar departments 
or bureaus were operating as extension a c t iv i t ie s  in f ive  
other universities in the country. (1972:101)
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These extension divisions distributed equipment and materials, while 
conducting short courses, conferences, and institu tes  on th e ir  use 
(M erril l  and Drobb, 1977).
In February, 1932, a s ign ificant event in the visual instruction  
movement occurred when the three existing national visual education 
organizations were merged to become the Department of Audio Visual In ­
struction of the National Education Association (S aettle r, 1968). During 
the 1930's, more suitable motion pictures and other audiovisual materials 
became available, resulting in the offering of on-campus educational 
media services (Brown and others, 1972).
A period of rapid development and expansion followed World War 
I I  as improved technologies were introduced. During this time, p ra c ti­
tioners became dissatis fied  with the "audio-visual" label and rationale.
As a resu lt ,  the f ie ld  was redefined in the 1960's in terms of learning 
and communications theory, and converged with the broad stream of in ­
structional technology through greater dependence on psychological theory 
and research (S aettle r, 1968).
Much has been written regarding the factors which have influenced 
the development and application of technology to higher education. Among 
the factors lis ted  by Harcleroad (1964) were (1) students, (2) curriculum, 
(3) finances, (4) technology, and (5) change.
Martin (1968) cited increases in student populations as one in f lu ­
ence on the creation and growth of college audiovisual centers. Students 
also displayed a wider range of interests and objectives (Carnegie Com­
mission on Higher Education, 1972). Greater demographic representation, 
more d ivers ity  in academic s k i l ls ,  and trends toward the re-education 
of older segments of society were reported by Brown and Thornton (1963).
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Another element of influence was in the area of curriculum. This 
was noted by Martin (1968) and the Carnegie Commission on Higher Educa­
tion (1972). As a result of the vastly expanded body of knowledge, i t  
became d i f f i c u l t  to determine what to teach, and how. Ellison (1973:5) 
stated that "higher education today is . . . preparing students fo r a 
world which w ill  ex ist in an en tire ly  d if fe ren t form when they are re­
sponsible adults." He further stated that students were concerned about 
th e ir  futures and the antiquated methods used in th e ir  education.
Financial l im itations increasingly a ffec t institu tions of higher 
education. Armsey and Dahl (1973) stated that a demand had developed 
for improved education at the same or lower cost per un it. Among the 
benefits reported by M e rr i l l  and Drobb (1977) for establishing learning 
centers were economic savings in terms of e f f ic ie n t  instruction and problem 
solving.
According to Harcleroad (1964), technological developments in
society at large were forcing higher education and basically conservative
educators to adopt and use new resources. This was expressed by Brown
and Thornton (1963:14), who wrote:
[Technology has f in a l ly  caught up with higher education.
With wisdom, courage, and some luck, we can possibly control 
the use of technology but not the stubborn fact of tech­
nology i t s e l f .  There is no place to hide, not even within 
the ivy-covered walls.
The pervasive effects of change have influenced higher education 
in the application of technology to learning (Harcleroad, 1964). Armsey 
and Dahl (1973) wrote that the impetus for change exerted a major pres­
sure for the use of instructional technology. Tucker (1979:127) observed:
. . .as the world changes around us the demands on education 
change, and educational technology has something to o ffer
12
in i ts  move towards developing more appropriate modes of
teaching and learning.
The l i te ra tu re  described several advantages for the establishment 
of educational media centers in higher education. From th e ir  survey 
of fo rty  colleges and universities, Brown and Thornton (1963) found the 
following eight benefits: (1) improvement of instruction, (2) enrichment
of instruction, (3) greater service to greater numbers, (4) conservation 
of teacher time, (5) curricular enrichment, (6) independent study, (7) 
improved teaching methods, and (8) improved understanding of learning 
theory. In addition to effecting financial economies, M e rr i l l  and Drobb 
(1977) identif ied  improved institu tiona l coherence as a benefit of campus 
educational media centers.
Included in the potential benefits of educational technology re­
ported by Tickton (1970) were: (1) technology can make access to
education more equal, (2) technology can make instruction more powerful, 
and (3) technology can give instruction a more sc ien tif ic  base.
The role of educational media in higher education can be defined 
in terms of the various functions which i t  serves. The National Educa­
tion Association (1952) proposed that the primary function of the campus 
educational media center was the improvement of instruction. This was 
reported to be accomplished by supporting education, tra in in g , and re ­
search; by assisting in interpreting the purposes, the program, and the 
accomplishments of the in stitu tion  to the public, and by providing profes­
sional leadership within the service area of the in s t i tu t io n .
DeKieffer (1965) described the role of the audiovisual program 
in terms of primary and secondary functions. Primary functions lis ted  
were informing, education and train ing, supplying, producing, and assisting.
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He lis ted  secondary functions as reporting, recommending, cooperating, 
and evaluating.
Erickson (1972) lis ted  several roles which audiovisual technology 
may f i l l .  They were (1) extend human experience, (2) provide meaningful 
information, (3) stimulate in terest, (4) guide student response, (5) 
overcome physical l im ita tions , (6) stimulate meaningful problem solving, 
and (7) provide diagnostic and remedial tools.
The effectiveness of a media services program in f u l f i l l i n g  its  
role is "determined by the degree to which i t  provides materials and 
services identif ied  as those needed for accomplishment of the school's 
educational objectives" (Texas Educational Agency, 1974:3).
Administrative Concepts of Educational Media Services in Higher Education
Thornton and Brown (1968) did a follow-up study of e a r l ie r  research 
(1963) which they had conducted to investigate educational media services 
in colleges and un iversities. In th e ir  1968 study, they reported that 
the concept of on-campus administration of media services had developed 
from the original purpose of providing materials and equipment to the 
provision of media-enhanced services to faculty and students that had the 
potential to re v ita l iz e  and modernize instruction. They also reported 
four prerequisite conditions which must exist in order for permanent 
and lasting effects in the improvement of instruction via technology 
to occur. These were: (1) administrative involvement in terms of finan­
cial support, faculty release time, and promotion polic ies; (2) adequate 
capital investment in space and equipment; (3) technical s ta f f ;  (4) 
faculty interest in improving the quality  of instruction.
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In a study of the uses of instructional technology conducted for  
the Ford Foundation, Armsey and Dahl (1973) suggested several conditions 
which, i f  included in planning, executing, and evaluating instructional 
technology, promote success. They proposed that a generally agreed upon 
need must f i r s t  exist and that a desire to meet that need through in ­
structional technology must pervade. A clear understanding of the purpose 
of the project, the existence of a structure which makes success possible, 
and leadership exerted at the right level of authority , responsib ility , 
and control were also c ited . Armsey and Dahl also stressed the impor­
tance of teacher partic ipation and support of the project, as well as 
the inclusion of a mechanism for measurement and evaluation of the project. 
Ellison (1973) stated that educational media centers require strong ad­
ministrative and faculty  support, as well as an understanding and 
commitment to service by the s ta ff .
The l i te ra tu re  strongly supported the concept of educational media 
services which are centrally  administered and operated. This was recog­
nized in 1952 by the National Education Association and la te r  by the 
Carnegie Commission on Higher Education (1972). Reicks (1976) proposed 
several advantages of centralized media services, including (1) optimum 
u t i l iz a t io n  of capital resources; (2) standardization of equipment and 
procedures; (3) greater f l e x ib i l i t y ;  (4) better use and administration 
of personnel; (5) specialized services; (6) higher level of communica­
tions; and (7) greater impact on the academic program. Citing poor 
equipment maintenance and other problems with fractionalized audiovisual 
services, the Ad Hoc Committee on Instructional Media of North Carolina 
University (1971) recommended centralized services. In a summary report 
of a thirteen-week tour of observation at institu tions of higher education
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across the United States, Cornelius (1978:9) wrote:
The least e ffec tive  and most expensive audiovisual ser­
vices in terms of returns for money, ex ist where resources 
and f a c i l i t i e s  have been b u il t  up in scattered campus depart­
ments in response to department " p o l i t ic - in g ." Standards of 
service in these departments vary widely according to the 
fund-raising capacities and enthusiasm of individual depart­
ment heads.
While recommending centralized educational media services, Tucker
(1979) cautioned that in the absence of adequate s taffing and delivery
systems individuals and departments would develop th e ir  own instructional
resources. He added that the disadvantages of centralized services were
that instructors must identify  th e ir  needs well in advance and they often
can not use media to respond to spontaneous student questions. Tucker
objected to subordinating the educational media services to any particular
academic department because i t :
. . .robs i t  of the a b i l i t y  to cross subject boundaries, 
so that i t  can no longer be seen as the physical manifesta­
tion of an approach to education which is relevant to a l l  
subjects (1979:139).
Erickson (1968) cited the need for the director of media services 
to be placed as high in the in s ti tu t io n 's  administrative hierarchy as 
possible. This supported the conclusions of a study of colleges and 
universities in the United States and Canada by Haddow (1960). Thornton 
and Brown (1968) proposed that the director should report d irec tly  to 
the chief academic o f f ic e r ,  while also suggesting that the director should 
have academic rank in order to command the fu l l  acceptance of those with 
whom he/she works. Tucker (1979:136) wrote th a t, "s ta ff  given academic 
rank feel free r  to in teract w ith, and receive recognition from, th e ir  
academic colleagues." He tempered this by cautioning that:
The status of the s ta ff  w ill  a ffec t th e ir  a b i l i t y  to 
carry out the tasks assigned, but spurious status is
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damaging to the whole system i f  i t  sets up expectations
which can never be satis fied  (1979:138).
A study by Washabaugh (1973) revealed that the media d irector's  
academic credentials had some influence upon the comprehensiveness of 
the in s t i tu t io n 's  educational media services program, as well as its  
level of u t i l iz a t io n .  Cornelius (1978) also found this and reported 
a high prevalence of advanced degree qualifications for professional 
s ta ff  personnel. In an early publication concerning audiovisual centers, 
in higher education, the National Education Association (1952) stated 
that in addition to having faculty rank, the director should be an 
educator with ample audiovisual f ie ld  experience.
According to Brong (1977:76), "budgets are financial expressions 
of programs." In many educational in s t itu t io n s , the budget is a document 
for legal control and accounting purposes (Brown and others, 1972). 
Carrison (1974) stated that college and university media resources and 
services were d i f f i c u l t  to evaluate in quantitative terms for inclusion 
in the higher education budgeting process, and cited the need for a 
criterion-based budgeting system for media services.
The l i te ra tu re  did contain some suggested procedures for budgeting 
educational media services in higher education. Brown and others (1972) 
presented an eleven-step budgeting procedure which proceeded on the as­
sumptions that (1) budgeting for media services must consider the unique 
curr icu la r , instructiona l, and fiscal requirements of the in s t i tu t io n ,  
and (2) in i t i a l  media expenditures required in establishing new units 
should be budgeted as capital outlay items. Brong (1977) presented 
several factors which should be given consideration in budget preparation. 
He also noted that budgets should be subject to continuous review and 
analysis.
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Funding for educational media services in h i? e r  education is 
often derived through d irect appropriation, self-support via a user fee 
system, or a combination of the two (Zalatimo, 1972). This was also 
observed by Brong (1977), who suggested that there should be no charge 
for services in support of academic instruction where students receive 
academic cred it .
Baaske (1973) wrote that long-range budgeting for p r io r i ty  items 
should be institu ted in conjunction with long-range planning. As evidence, 
he noted that media service departments are often not s u ff ic ie n tly  in ­
formed concerning prospective programs and plans of other departments 
and schools of the university and are unable to coordinate th e ir  budget 
requests in order to support new or proposed programs.
Drake and Baker (1975) conducted a study at Purdue University  
that resulted in a systematic method of acquiring, depreciating, and 
replacing educational media center capital assets. They noted the impor­
tance of these a c t iv it ie s  on the budget by stating:
The cost of the asset is written o f f  during the year 
of purchase. Lack of provision for systematic replacement 
of worn-out or obsolete equipment inhib its  e ffective  opera­
tional and budgetary planning . . . (1975:4).
The successful use of educational media on campuses has an e f fe c t ,  
and is affected by, the f a c i l i t i e s  in which they are used (Harcleroad, 
1964). Thompson (1969) stated that school building construction has 
always been affected by media. The chalk-board necessitated certain  
l ighting  levels and seating arrangements. He also observed:
When educational films came along, lighting control 
became more important, and tape recorders and phonographs 
emphasized the need for attention to room acoustics. The 
number and variety of media available today make lighting ,  
acoustics, seating, shape, color, display, surfaces and 
equipment controls a l l  c r i t ic a l  (1969:186).
McVey (1977) indicated that improvements in the design of educational 
f a c i l i t i e s  to u t i l iz e  educational media had been undertaken, but they 
lagged behind the development of communications technology with the result 
of l im it ing  media effectiveness.
Architectural planning must be done years before occupancy of 
media centers with input from teachers, administrators, specialists, 
and students (Haviland, 1967; Thompson, 1969). This input should be 
in the form of ideas, needs, and goals expressed to the architect through 
educational specifications (McVey, 1977). Dahnke (1971) suggested that 
f a c i l i t y  planning for educational media should include consideration 
of: (1) program p o licy ; (2) s taffing  requirements; (3) media storage
requirements; (4) equipment maintenance functions; (5) production functions 
and (6) instructional functions.
F a c il i t ie s  design should concentrate on the relationship between 
the medium, the student, and the instructor. Planning and design should 
insure that the hardware and th e ir  components do not in terfere  with, 
or d istract from the learning task (McVey, 1977).
According to the Texas Educational Agency (1974), f a c i l i t i e s  should 
be planned for the optimal functional relationships between service areas. 
This was confirmed in a reorganizational study of the audiovisual services 
at Purdue University by Baker (1975). Zalatimo (1972) and the Texas 
Educational Agency (1974) stated that f a c i l i t i e s  fo r educational media 
services should be planned with as much expansion capabilit ies  as possible.
College and university educational media centers often f i l l  the 
need for the design, development, production, and evaluation of instruc­
tional units and th e ir  related materials. The Brown and Thornton (1963) 
study found that in some cases, college and university professors lacked
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the s k i l ls  required to organize and present knowledge. In th®ir follow-
up study, Brown and Thornton (1968:131) wrote:
. . . i f  technology is to contribute i ts  fu l l  potential to 
the improvement of college teaching, i ts  exploitation must 
be in tegra lly  related to the fu l l  process of instructional 
planning.
Martin (1968) recognized the need for qualified personnel to assist 
faculty members in the design, production, and evaluation of instructional 
technology. This was re iterated  in the report of the Carnegie Commission 
on Higher Education (1972:70-71):
As the variety of instructional alternatives for  
each lesson and course increases, the planning of in ­
struction w i l l  require more d i f fe re n t ia l  knowledge and 
s k il ls  than most individual professors are l ik e ly  to 
have.
Osterman (1980) conducted a study of individuals involved in faculty  
and instructional development programs, the services and direction of 
these programs, and th e ir  re la tion to teaching and learning on university  
campuses. He found that instructional development personnel within media 
centers were usually individuals who doubled as media resource specialists. 
Some institu tions had autonomous instructional development centers due 
to needs such as increasing student performance, increased accounting 
and cost effectiveness, or removing "media phobia" in faculty members.
Some advantages noted by Osterman for the consolidation of instructional 
design and educational media services a c t iv it ie s  were: (1) shared per­
sonnel, f a c i l i t i e s ,  and equipment; (2) close relations in the development 
of software materials; and (3) removal of the equipment storage and a r t ­
work stereotype from the educational media center. Some disadvantages 
cited for such a merger o f services were: (1) one function may dominate,
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and (2) faculty  members opposed to media may be discouraged from seeking 
curricular and instructional development assistance.
DeKieffer (1965) id en tif ied  the production of instructional mater­
ia ls  as one of the primary functions of educational media centers.
Cochran (1961) had noted e a r l ie r  that such production services were more 
a matter of necessity, since few instructional materials were commercially 
availble for higher education. While examining the prospect and problems 
of getting higher education to more fu l ly  u t i l iz e  electronic technology, 
Demerath and Daniels (1973) stated that instructional materials should 
have a loca l, indigenous quality  rather than being mass produced by firms 
having no connection with the in stitu tion  using them.
Curl (1977) id en tif ied  four primary groups which used educational 
media production f a c i l i t i e s  and services in higher education. They were: 
(1) faculty members (for instruction, research, and publications); (2) 
students (for course projects and extracurricular a c t iv i t ie s ) ;  (3) media 
center personnel (fo r  faculty  workshops, inservice tra in in g , and tech­
nical research); and (4) administrators, counselors, and public relations  
personnel. In some instances, an in s t itu t io n 's  administration may require 
that learning resources be made available to a l l ie d  non-instructional 
organizations on campus and/or community use (Harcleroad, 1964).
Related Works and Research Studies
A s ign ificant body of l i te ra tu re  was found which described factors 
influencing the degree to which educational media are used in higher 
education, as well as the degree of success or fa i lu re  resulting from 
such use. Brown and Thornton (1963) cited several influences which acted 
as obstacles to the use of media in instruction. They were: (1) the
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conservatism of the educational establishment; (2) a lack of readily  
available resources; (3) a lack of equipped classrooms; (4) in su ff ic ien t  
funding; (5) a shortage of appropriate instructional materials; and (6) 
in su ff ic ien t information pertaining to sources of materials and services. 
Humphrey (1971) lis ted  the exclusion of educational media specialists  
from administrative planning, and a reward system based upon research 
and publication at the expense of teaching effectiveness and the improve­
ment of instruction as additional factors which discourage the use of 
educational media in colleges and universities.
While commenting on the conservatism of the educational establish­
ment, Mayhew (1967) noted that higher education in the United States 
exists in a society experiencing the most revolutionary changes in the 
history of mankind, "yet the processes and practices of college education 
do not seem to have changed appreciably since the middle of the nine­
teenth century. . ." (1967:1).
In a study of the use of audiovisual materials at Syracuse Uni­
vers ity , Hubbard (1960) found that the personal factors s ign ificant in 
the non-use of media resources by faculty members were: (1) academic
load; (2) teaching load; (3) public school teaching experience; and (4) 
formal audiovisual tra in in g . Margoyles (1969) surveyed faculty members 
of midwestern college campuses concerning reasons for the non-use of 
media. He concluded that th e ir  opinions about the convenience and worth 
of media improved, and resulted in a greater extent of u t i l iz a t io n ,  when 
they were not concerned with the logistics  and maintenance of equipment.
The most frequently stated influence on the degree of u t i l iz a t io n  
of educational media was that of teacher a tt itu d e . Armsey and Dahl (1973) 
noted that teachers often exhibit a fear of the effects of instructional
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technology upon th e ir  role and responsib ilit ies . The writings of Anderson 
(1962) showed that this apprehension was not a new phenomenon:
As can be expected, this period [1865-1900] had its  
footdraggers. Many f e l t  the new educational apparatuses 
to be so complicated as to be completely beyond th e ir  
a b i l i t y .  . . .others had nightmares of the schools being 
converted into educational factories where the teacher would 
be l i t t l e  more than a mechanic manipulating educational ap­
paratuses (1962:28).
Rossi and Biddle (1966:189) stated that much of the faculty distrust  
of educational media may be due to a "generalized negativism towards 
the image of automated teaching." They implied that teacher contact 
and experience with media tend to dispel this a tt itude . Breen (1976) 
found that teacher attitudes and habits were crucial to the acceptance 
and use of instructional technology. He described a commonly found p h i l ­
osophy when he observed:
Undoubtably, the professors would have been insulted 
had we asked them i f  they used books, but there s t i l l  seems 
to be a prevalent pride in academia at being innocent of 
acquaintance with f ilm s, s lides, te lev is ion , or other "new" 
media (1976:6).
Brown and others (1972:99-100) observed that "[t]he two greatest 
fau lts  of the college teacher appear to be (1) an over reliance on the 
lecture method, and (2) a fa i lu re  to use an adequate and functionally  
varied repertoire of communication techniques." They also noted that 
many college teachers appear to be unconcerned or unaware of such faults  
and are suspicious or hostile to reform involving media.
McBeath (1972) suggested that professors of d iffe ren t subject 
areas approach the use of media in d iffe r in g  ways, depending upon 
"their  naivete and . . . the structure of th e ir  disciplines" (1972:
235). In order to respond appropriately to these varying approaches, 
he defined d is t in c t levels of use for media in higher education. They
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were: (1) the tool le v e l;  (2) the data le ve l;  (3) the behavioral control
leve l;  (4) the research leve l;  and (5) the systems leve l.
Faculty attitudes were not the only element noted in the l i te ra tu re  
as being responsible for varying degrees of non-u til iza tion . Bell 
(1972) stated that college and university o f f ic ia ls  responsible fo r the 
organizational circumstances, instructional s taffing  patterns, and ad­
m inistrative procedures must assume some responsib ility . He gave 
defin it ion  to this by writing:
The new technologies available to improve instruction  
have been superimposed upon an organizational structure 
and instructional s ta ffing  pattern designed for a teacher- 
textbook-classroom system of teaching (1972:427).
Meierhenry (1976) proposed several factors which w ill  a ffect the 
degree of use, type, and application of educational media in higher educa­
tion in the next ten to twenty years. They were: (1) a decrease in
the number of college-age students; (2) an increase in older students;
(3) the need and demand for adult and continuing education; (4) an over­
supply of college teachers; (5) taxpayer disenchantment with higher 
education resulting in concern for effic iency and accountability; and 
(6) a trend toward the combination of education and work.
The l i te ra tu re  of educational media administration included 
several studies which sought to determine the status of educational media 
services in higher education. Swiger (1968) used the survey method to 
study the administrative structures of media services in colleges and 
universities in the United States and its  te r r i to r ie s .  He found that 
the services most often offered were (1) provision of instructional 
materials and equipment; (2) informing the faculty of new materials and 
equipment; and (3) maintaining information on new materials. Swiger
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also noted that program directors often expressed concern fo r inadequate 
budgets.
Torrey (1969) attempted to analyze the role of the audiovisual 
director in colleges and universities in the U. S. He found a wide diver­
gence in the de fin it io n  of the role as well as in the academic backgrounds 
of the individuals occupying such a position.
In a study of administrative factors affecting the comprehensive­
ness and u t i l iz a t io n  of educational media services in selected junior  
colleges of Florida, Washabaugh (1973) found a positive relationship  
between the media d irectors' degree f ie ld  and program u t i l iz a t io n .  A 
similar study by Graves (1972) revealed in su ff ic ien t levels of s ta ffing  
and budgeting, as well as a need by media directors for additional 
training in Instructional Development and use of the Systems Approach.
Farris (1973) investigated the quality  and function of educational 
media programs in the colleges and universities of Arkansas. He found 
deficiencies in funding, s ta ff ing , and f a c i l i t i e s ,  and suggested that 
this was due to a lack of acceptance of the philosophy of the media program 
by the administrations of the institu tions .
Graf (1976) employed the survey method in a similar study of the 
educational media services of institu tions in the midwestern United States. 
From the data obtained from faculty members, department heads, and media 
directors, Graf concluded that adequate media services were being pro­
vided. However, media directors tended to rate the ir  own services more 
favorably than did facu lty  members or department heads. Respondents 
indicated that the budget was the most inadequate aspect of the programs.
In a study of the status of educational media services in the 
institu tions of higher education in the State of Louisiana, Bannon (1979)
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distributed surveys to the media director at each of the state 's  t h i r ­
teen public supported univers ities . Some of Bannon's recommendations 
were:.
1. That the educational media directors should develop c r i te r ia  
for personnel, f a c i l i t i e s ,  non-print materials, audiovisual 
equipment, and budgets.
2. That campus-wide media services be implemented at universities  
when they were not being offered.
3. That the educational media budgets be increased.
4. That more inservice education a c t iv it ie s  should be provided 
for faculty members.
A study of the deterrents to media u t i l iz a t io n  among the faculty  
members of Syracuse University was conducted by Hubbard (1960). He 
iden tif ied  nonavailab ility  of materials and equipment as one deterrent, 
as well as personal elements such as academic loads and formal audio­
visual tra in ing. In a similar study, Rohrlick (1972) determined that 
inadequate media f a c i l i t i e s ,  budgets, and materials inhibited media use 
in instruction.
Brong (1972) undertook a study to develop a resources prediction 
and allocation formula fo r the educational media programs in the state 
supported colleges and universities of Washington. His study reported 
a trend toward the increased use of media by faculty members as a main 
avenue of information presentation, as well as toward centralized ad­
ministration of educational media services.
An analysis of audiovisual hardware acquisitions among the colleges 
and universities of Oregon was attempted by Bynon (1980). He concluded 
that defic ien t program budgets resulted in audiovisual hardware
acquisitions which did not meet the instructional needs of the in s t i tu ­
tions surveyed. Bynon also noted that purchasing policies varied among 
in stitu tion s , and that authority was decentralized and vested at the 
departmental leve l. Some of the recommendations presented by Bynon were
1. That program directors lobby for financial support required 
to provide an adequate audiovisual program through i l lu s ­
trations of cost-effectiveness and applications of service.
2. That approved program standards be developed identifying the 
needs of the institu tiona l environment.
3. That approved hardware l i f e  expectancies be developed and 
used to formulate a viable replacement policy.
Summary
The review of the l i te ra tu re  concentrated upon (1) the evolution 
and role of educational media in higher education; (2) administrative 
concepts of educational media in higher education; and (3) l i te ra tu re  
and research related to this study.
Educational media services in higher education originated shortly 
a fte r  1900 in the extension divisions of un iversities. Emerging techno­
logies were incorporated and, since World War I I ,  separate departments 
were created with the responsibility  of providing mediated instructional 
resources. A number of factors influenced the development and applica­
tion of technology to instruction in higher education. Among them were
(1) students, (2) curriculum, (3) finances, (4) technology, and (5) the 
effects of change.
The l i te ra tu re  contained many concepts for the administration 
of educational media services in higher education. Among them were:
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(1) the existence of certain conditions which must be present in order 
for permanent and lasting effects in the improvement of instruction via 
technology to occur; (2) that centra lly  located and administered educa­
tional media services are superior to those which are fractiona lized;
(3) that the director of the media center should have academic rank, 
should be placed as high as possible in the administrative hierarchy
of the in s t i tu t io n , and should report d irec tly  to the highest academic 
o ff ic e r ;  (4) that the effectiveness of educational media services depends 
upon the commitment of the in s t i tu t io n 's  administration as reflected  
in adequate funding, s ta ff in g , f a c i l i t i e s ,  equipment, and materials.
The research related to this study reported several factors which 
influence the degree of u t i l iz a t io n  of educational media by faculty members. 
These included: (1) teacher a ttitude  concerning technology in instruction;
(2) a v a i la b i l i ty  of resources; (3) academic responsib ilit ies; (4) the 
nature of the instructor's  academic d isc ip line; and (5) the organization, 
staffing  patterns, and administrative procedures of the individual in s t i ­
tutions. Several studies concerned with the status of educational media 
services in higher education reported an apparently in su ff ic ien t degree
of commitment by institu tions  as reflected in inadequate funding, s ta ff ing ,  
f a c i l i t i e s ,  equipment, and materials.
Chapter 3
PRESENTATION AND ANALYSIS OF DATA
As noted previously, several factors exist which suggest the use 
of technology in the instructional programs of colleges and universities. 
Among the factors found to influence the development and application of 
technology to higher education were students, curriculum, finances, tech­
nology, and change (Harcleroad, 1964). The improvement of instruction  
has been id en tif ied  as the primary function of the educational media 
center (National Education Association, 1952).
A wide divergence exists among institu tions  of higher education 
in terms of s ize, resources, philosophies of education, and curricula.
As a resu lt ,  no s ingle, comprehensive set of guidelines has been approved 
fo r  the implementation and evaluation of educational media services in 
four-year institu tions  (M err il l  and Drobb, 1977). Therefore, compari­
sons and analysis of data generated in this study were based upon 
concepts fo r college and university educational media services as pre­
sented by authoritative  sources found in the l i te ra tu re .
The objectives of th is  study were to determine the status of edu­
cational media services in institu tions  of higher education within the 
United States which offered doctoral programs in instructional techno­
logy and to compare the levels of adequacy of those services as perceived 
by the educational media directors of the institu tions surveyed.
In order to accomplish these objectives, a survey instrument de­
vised by Bannon (1979) was revised by this investigator with permission
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from Bannon (1979). The instrument was distributed to the educational 
media d irector or person in charge of educational media services at the 
forty-two institu tions  in the United States id en tif ied  as offering  
doctoral programs in instructional technology (Brown and Brown, 1980). 
Usable responses were received from twenty-four in stitu tion s . Informa­
tion provided by the respondents was tabulated to iden tify  co llective  
and individual p ro files . S ta t is t ic a l results of each survey item were 
entered with each item along with coded names of each institu tion  which 
responded (see Appendix C).
This Chapter presents an examination of the detailed tabulations 
of Appendix C. The s ign ificant components of the various programs were 
summarized and totaled. A status p ro fi le  of the educational media ser­
vices in the institu tions  of higher education offering doctoral programs 
in instructional technology was developed. No attempt was made to eval­
uate specific programs.
Description of Appendix C
A detailed tabulation of the results of th is  study is presented 
in Appendix C. Not a l l  respondents provided data fo r each questionnaire 
item; as a resu lt , the number of responses varied according to tabulations 
fo r  each individual question. Thus, i f  the to ta l number of responses 
to any question was not equal to the to ta l number of institu tions  that 
responded to the survey, the in terpretation was that only the in s t i tu ­
tions, noted had responded to that survey item.
The number of colleges responding to a check-response request was 
entered before the statement with a coded l i s t  of the institu tions  re­
sponding entered beside each item. I f  a Yes-No reply was requested, the
tota l number of responses to each option was recorded before the item 
and a coded l i s t  of in stitu tion s  responding was entered following the 
appropriate option.
Tables were constructed fo r  those portions of the questionnaire 
which so lic ited  numerical figures. Individual in s t itu t io n  responses 
and grand to ta ls  were entered to present a p ro f i le .
The following code was developed in order to iden tify  the in s t i ­
tutions responding to the survey:
Code Name of In stitu tion
B Brigham Young University
E East Texas State University
IN Indiana University
10 Iowa State University
L Louisiana State University
N Northern I l l in o is  University
P Pennsylvania State University
SI Southern I l l in o is  University
S Syracuse University
US United States International University
UCA University of California a t Los Angeles
UCO University of Colorado at Boulder
UG University of Georgia
UI University of Iowa
UMA University of Maryland
UMG University of Michigan
UMS-C University of Missouri-Columbia
UP University of Pittsburgh
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UT University of Toledo
UWA University of Washington
UWI University of Wisconsin
U Utah State University
WS Washington State University
WY Wayne State University
Institutions (General Information)
As shown in Table 2, most of the institu tions  surveyed reported 
establishing educational media centers since 1948. The oldest reported 
educational media center was that of Indiana University, which opened 
in 1912. The University of Iowa soon followed in 1914. Three in s t i tu ­
tions organized educational media services between 1923 and 1938, and 
f iv e  institu tions e ither established or reorganized such services since 
1970. Five respondents indicated that information concerning the date 
of establishment fo r educational media centers on th e ir  campuses was not 
available.
Student enrollments at the institu tions surveyed ranged from 1,001- 
5,000 to 17,501 or more. Ten respondents reported enrollments of 15,001 
to 17,500. Eleven of the institu tions surveyed indicated enrollments 
of above 17,500. Twenty-one respondents reported having 150 or more Full 
Time Equivalent (FTE) faculty  members (see Table 3)
Range and Philosophy of Educational Media Services
All institu tions  responding to the survey indicated that th e ir  
philosophies of educational media services included basic audiovisual 
equipment. While twenty-two of the respondents reported that th e ir
32
collections included audiovisual m aterials, only four reported the in ­
clusion of books and other printed materials.
The majority of the institu tions  indicated that f a c i l i t i e s  and 
materials were provided fo r  local production of instructional materials. 
Audio and video systems were provided fo r  such local production by twenty- 
one of the respondents.
Every in s t itu t io n  of higher education surveyed had an educational 
media d irector. Fifteen of the twenty-four universities surveyed had 
one or more assistant educational media directors. With l i t t l e  exception, 
the respondents reported the inclusion of technical assistants, graphic 
a r t is ts ,  photographers, secretaries, media and communication professionals, 
and clerks among th e ir  educational media center personnel. Twenty-three 
institu tions  reported the employment of student assistants.
Only seven universities offered the use of th e ir  educational media 
center f a c i l i t i e s  to the community. Eight of the media centers allowed 
in-building use of th e ir  collections by individuals and groups not a f ­
f i l i a t e d  with th e ir  in s t itu t io n s ; fourteen media centers allowed charge- 
out privileges for the use of th e ir  media collections. Educational media 
consultation services were provided by f i f te e n  media centers. Student 
rental privileges for educational media equipment and f a c i l i t i e s  were 
allowed at th irteen un ivers ities .
S taff
Educational media services offered on a campus-wide basis and ad­
ministered from a centralized media center were provided by twenty-three 
in s titu tio n s . All of the universities responding to the survey had an 
educational media d irector. Thirteen of the educational media directors
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held doctorate degrees at the time of this study. Of the remaining edu­
cational media directors, seven reported master's degrees and four re­
ported bachelor's degrees as the highest degree held.
The university o f f ic ia l  to whom the educational media director 
reported varied (see Table 1). Six respondents reported to a vice- 
president or assistant vice-president fo r academic a f fa irs .
Professional media personnel held faculty rank at fourteen uni­
vers ities  and administrative rank at twenty-one un iversities.
The size of the educational media center s ta f f  at each of the in ­
s titu tions surveyed is depicted in Table 4, Appendix C. Seventeen of 
the respondents reported having seven or more professional media person­
ne l, including the educational media director on th e ir  media center s ta ffs .  
Four university media centers employed 1-2 professional media personnel, 
two media centers employed 3-4 professional media personnel, and one uni­
versity  media center employed 5-6 professional media personnel.
Data showed that professional media personnel were e l ig ib le  for  
tenure at thirteen un ivers ities . A master's degree was required fo r the 
professional media personnel at twenty-three in s t itu t io n s , while doctorates 
were required at seven media centers. Nineteen educational media center 
directors reported that the salaries of th e ir  professional media person­
nel were determined by th e ir  university salary schedules.
Supporting personnel were reported on the s ta f f  of a l l  of the edu­
cational media centers surveyed. Sixteen centers each employed eleven 
or more persons in a support capacity. The c lass if ica tion  of non-student 
support personnel varied widely among the univers ities . Thirteen educa­
tional media centers indicated that there was no single salary c la s s i f i ­
cation schedule which applied to th e ir  support personnel.
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Table 1
Chief Administrators to Which Educational Media Directors Report
Number of
T i t le  of Administrator Institutions
Vice President, Academic A ffa irs  4
Assistant Vice President, Academic A ffa irs  2
Provost 1
Assistant Provost 2
Provost, Academic A ffa irs  1
Vice Chancellor, Academic Services 1
Assistant Vice Chancellor 2
Vice President, Undergraduate Services 1
Director's  Triumvirate 1
Director, Libraries 2
Associate D irector, Libraries 2
Dean, Library A ffa irs  1
Dean, Continuing Education 1
Dean, Educational Communications 1
Dean, General College 1
Dean, Learning Resources 1
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Of the twenty-three universities reporting the use of student as­
sistants, fourteen reported the to ta l number of hours worked by student 
assistants per week as 106 or more.
Budget
All educational media centers surveyed were supported by budgets 
appropriated from th e ir  respective universities at the beginning of each 
fiscal year. Thirteen media centers received additional funds in the 
forms of end of f isca l year and federal monies. Other sources of funds 
reported were generated revenues, transfer funds, grants, contracts, 
workshop fees, and aux il ia ry  incomes.
The data indicated that twenty-one educational media centers had 
budgets which were projected to cover a period of one year. Funds that 
were unspent at the end of the fisca l year lapsed at sixteen media centers.
The educational media director was responsible fo r preparing the 
fisca l budget at twenty-two media centers. Seventeen of the directors  
indicated that th e ir  departmental budgets represented one to two percent 
of the 1980-81 tota l educational and general budget of th e ir  respective 
universities. The educational media directors were equally divided con­
cerning th e ir  opinions of the adequacy of th e ir  budgets to support uni­
versity  instructional programs.
Expenditures for salaries and fringe benefits , non-print m aterials, 
audiovisual equipment, and other needs are detailed in Table 5, Appendix 
C. Budget data were not available from six universities surveyed. With 
the exception of one media center, salaries and fringe benefits consumed 
the greatest single portion of the budgets reported. The percentage of 
expenditures for salaries and fringe benefits in re la tion to the budgets
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ranged from 22.7 percent to 90.7, with a median expenditure in this cate­
gory of 67.4 percent. Salary and fringe benefit data are presented in 
Table 6, Appendix C.
Seventeen university  media center directors reported that audio­
visual equipment was budgeted as capital expenditures; equipment was 
budgeted as operating expenditures at twelve un ivers ities . Both capital 
and operating funds were used to obtain audiovisual equipment at six uni­
vers it ies .
Non-print materials were budgeted as operating expenditures at 
fourteen university media centers. Additional non-print materials were 
obtained through the use of capital and supply funds by sixteen educational 
media directors.
Three educational media directors indicated that th e ir  departments 
received no monthly status reports from th e ir  university business offices.  
The remaining twenty-one directors reported receiving monthly accounting 
reports which included disbursements, encumbrances, and balances.
Fines and fees collected by f i f te e n  university media centers were 
deposited in th e ir  in s t i tu t io n 's  audiovisual fund.
Collection
Table 7, Appendix C, presents data re la t iv e  to the types of educa­
tional media materials which were reported to be included in the collections  
of the institu tions  surveyed. This information was not provided by one 
university . The formats of non-print materials included in the collection  
of most of the educational media centers were audio tapes, cassette and 
r e e l - to - r e e l ; f i lm s tr ip s ;  16mm film s; slides; and video tapes, cassette 
and re e l - to - re e l .
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The holdings of non-print materials contained in the collections  
of the educational media centers surveyed are presented in Table 8a and 
Table 8b of Appendix C. The collections a t Indiana University and the 
University of Wisconsin included large numbers of 16mm film  t i t l e s .  Two 
substantial collections of disc recordings were reported by the educational 
media directors of the United States International University and the 
University of Toledo. A large number of re e l- to -re e l audio tape recordings 
were included among the collection at the University of Colorado at 
Boulder, and a massive s lide collection was maintained at Northern I l l in o is  
University.
Educational Media Services
Educational media personnel were provided for consultative assis­
tance to faculty  in the instructional application of educational media 
at a l l  but two of the universities surveyed. In-service or educational 
a c t iv it ie s  re la ting to the u t i l iz a t io n  of educational media were provided 
to faculty members by twenty-one respondents, and to students by nineteen 
respondents.
Information concerning educational media was disseminated to 
faculty and s ta f f  members on a monthly basis by two university media 
centers, on a quarter/semester basis by eight media centers, and on an 
annual basis by f iv e  media centers. Eleven educational media directors  
reported that such information was disseminated as appropriate.
Fourteen media centers provided maintenance of audiovisual equip­
ment as needed. Such services were provided once each quarter/semester 
by f iv e  media centers.
Physical F a c il i t ie s
Table 9, Appendix C, represents the physical f a c i l i t i e s  of the 
educational media centers included in this study. Areas for s ta ff  members 
materials preparation and storage; equipment maintenance, u t i l iz a t io n ,  
and storage; and receiving were considered.
The size of the areas available fo r storage varied among the media 
centers studied. However, most educational media directors indicated 
that th e ir  storage areas were inadequate. The areas fo r  receiving and 
mailing were considered to be adequate, although most media centers had 
less than 1,000 square fee t fo r  this purpose.
Evidence indicated that each of the materials production areas, 
with the exception of video production, was 1,000 square feet or less 
in size at most media centers. Educational media directors were about 
equally divided concerning th e ir  adequacy. Television production areas 
were 1,501 or more square feet in size at nine of the eleven institu tions  
responding to that questionnaire item. This was perceived to be adequate 
by most educational media directors.
One-half of the respondents to the information on physical f a c i l ­
i t ie s  indicated that the work areas were arranged so that the process­
ing of materials proceeded in an uninterrupted flow. Twenty-one 
educational media directors reported that th e ir  work and s ta ff  areas were 
not constructed and arranged to provide for future building expansion.
Eleven media directors were involved in developing specifications  
and planning of the media center during the preliminary dra ft  stage. Six
media directors indicated that they were consulted during the working 
and f in a l planning stages. Nine media directors had no involvement in
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the development of the physical f a c i l i t i e s  of th e ir  educational media 
centers.
The seating capacities of the educational media centers surveyed 
varied from a low of 20 to a high of 500 (see Table 10, Appendix C).
Eleven respondents indicated that the seating capacities of th e ir  media 
centers were adequate; six responded that th e ir  seating capacities were 
inadequate. One media d irector indicated that no seating capacities 
existed in her media center.
Only one university responding to the questionnaire indicated that 
i t  provided typing fa c i l i t i e s  fo r students; only three of twenty-two pro­
vided a room fo r  using microfilm. Conference rooms fo r  small groups were 
available at thirteen of twenty-two university media centers, while areas 
where faculty members could produce th e ir  own audiovisual materials were 
provided at eleven media centers. Areas for the production of audiovisual 
materials by students were provided at seven in s titu tio n s .
A majority of the institu tions surveyed provided f a c i l i t i e s  for  
faculty  members to preview mediated instructional m aterials, as well as 
fo r  the production of audio and video materials. Fifteen university media 
centers allowed students to check out audiovisual equipment fo r home use.
Programmed texts and calculators were available to facu lty  members 
and students at only two university media centers responding to the sur­
vey. Twenty of twenty-four university media centers noted that th e ir  




The educational media directors surveyed reported various levels  
of u t i l iz a t io n  of automated processes in th e ir  media centers. Automated 
processes were used most extensively in the areas of inventory control 
and budget analysis. The functions which were least automated were the 
selection of audiovisual materials and the collection of fines and pay­
ments fo r lost audiovisual materials.
Cataloging of non-print materials was automated at fourteen media 
centers; ten media centers ordered materials through automated procedures. 
Eleven educational media directors indicated the use of automation for  
f i lm  reservations, the c irculation of materials and equipment, and cost 
analysis.
Twenty-three respondents indicated that th e ir  universities had 
a computer. Of these, four reported that th e ir  media centers were not 
allowed suitable time to u t i l i z e  the computer. Only four of twenty-one 
media centers indicated that they participated in the Library of Congress 
Machine Readable Cataloging (MARC) program.
Audiovisual Equipment and Production Materials
Twenty-one educational media directors queried in this study re­
turned data which indicated ownership of audiovisual equipment. Of these, 
twenty media directors provided quantitative information re la t iv e  to th e ir  
departmental equipment inventories. The types of audiovisual equipment 
most commonly reported were 16mm projectors, f i lm s tr ip  projectors, te le ­
vision sets, record players, video tape recorders and players, audio tape 
recorders, overhead projectors, and projection carts. The numbers of
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items owned or distributed by the educational media centers surveyed are 
presented in Table 11, Appendix C. The lowest total number of pieces 
of audiovisual equipment reported was 120; the greatest number of pieces 
of equipment reported was 2,352.
Fourteen of twenty-three educational media directors noted that  
the person responsible fo r  the audiovisual materials program at th e ir  
respective institu tions  also had the responsibility  fo r  the preparation 
of audiovisual materials. Eighteen of the directors reported that a fee 
was charged for non-print materials used for production purposes. The 
non-print materials most often provided for such purposes were audio tapes, 
transparency acetate, video tapes, and photographic f i lm . Table 12, Ap­
pendix C, presents the data concerning the non-print materials provided 
by the various university educational media centers.
Lecture Halls
Twenty-two of twenty-four educational media directors indicated 
that th e ir  university f a c i l i t i e s  included media equipped lecture halls .
Of these, sixteen reported having media equipped lecture halls with seat­
ing capacities of 151 or more. The University of California a t Los 
Angeles had fo r ty -s ix  media equipped lecture h a lls , and Pennsylvania State 
University had forty-one.
Front projection systems were the most commonly found type in the 
lecture halls . Only nine universities reported rear projection f a c i l i t i e s .  
Remote control functions frequently reported available to lecturers were 
fo r  the control of 16mm f i lm  projectors, slide projectors, public address 
systems, and room ligh ting .
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Only three of twenty-two respondents indicated that th e ir  lecture  
halls contained student station response systems. The responsibility  
fo r  the production and maintenance of media fo r  the media equipped lecture  
halls was given to the educational media director or the media center 
s ta f f  at twelve of twenty-one un iversities. This responsibility was met 
by individual departments a t f iv e  institu tion s .
Dial Access Information Retrieval Systems
Dial Access Information Retrieval Systems were owned by only eight 
of the institu tions  surveyed. Six of the Systems reported were audio 
only; two had both audio and video capab ility . Data indicated that the 
audio configurations were monaural, two-track, and four-track; and that  
four of the six video systems transmitted color signals.
The method by which information was retrieved in three systems 
was dial access. Two other systems u t i l iz e d  touchtone technology. A 
tota l of 775 audio dial access student stations were reported. Wayne 
State University offered 300 audio stations, and Pennsylvania State 
University offered 250 audio stations. Sixty video stations were noted; 
combination audio/video stations to ta lled  146.
Student control of instructional programs for purposes of stopping 
or repeating information was possible on 380 stations. Audio active  
stations which allowed student recording and playback to ta lled  126.
Educational media directors noted that th e ir  dial access informa­
tion re tr ieva l systems were used primarily as a supplement to classroom 
instruction and fo r  programmed basic or independent instruction. Supervision
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of equipment and production of materials fo r the dial access systems was 
generally the responsib ility  of the educational media directors or members . 
of th e ir  s ta ffs . Instructional programs fo r  the systems were acquired 
by means of purchasing and local production, with greater emphasis on 
local production.
Television
One ha lf  of the university media centers surveyed reported posses­
sion of campus-wide closed c irc u it  te levision systems operated from 
central studios. The majority of these fa c i l i t i e s  contained studios for  
l iv e  broadcasting or the production of video tapes, as well as master 
distribution  control areas. Twenty systems were noted to have color re­
cording and transmission ca p a b il it ie s , while seven were black and white 
only. Television monitors were in twenty-five percent of the classrooms 
of ten in s t itu t io n s , and in f i f t y  percent of the classrooms of two in ­
s titu tio n s .
The supervision of te levision production equipment was the re­
sponsibility  of the director of te levision services at nine un ivers ities , 
and of the d irector of audiovisual services a t f iv e  other un iversities. 
Supervision of the production of te levision programming was the respon­
s ib i l i t y  of the director of te levision services at nine un ivers ities ,  
the director of audiovisual services at two un ivers ities , the head of 
broadcasting services at two un ivers ities , and the d irector of instructional 
services at two univers ities .
Thirteen of twenty-one educational media directors indicated that  
16mm film s , s lides, and other non-video media were not transmitted to
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classrooms via th e ir  te levision systems. The majority of respondents 
also noted that two-way communication between studios and classrooms was 
not available.
The source of television programs for the majority of the respon­
dents was a combination of local production and lease or purchase programs, 
with emphasis on local production. Three university media directors re­
ported exclusive use of local production as the method of program 
acquisition. Six media directors indicated that th e ir  media centers were 
a f f i l ia te d  with a consortium or group of other colleges for the purpose 
of sharing television programs.
Innovative Services
In the f in a l section of the survey questionnaire, university media 
directors were asked to l i s t  innovative practices or services provided 
by th e ir  educational media centers. Such information was provided by 
two respondents.
Southern I l l in o is  University l is ted  in-depth instructional and 
curricu lar development and evaluation. The innovative practices lis ted  
by Wayne State University were the scheduling of instructional materials 
from non-university sources, television production in cooperation with 
urban in s titu t io n s , and the interface of i ts  video production f a c i l i ­
t ies  with franchised cable d istribution companies in metropolitan areas.
Summary
The purposes of th is study were (1) to determine the present status 
of the educational media services in the institu tions  of higher education
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within the United States which o ffe r  doctoral programs in instructional 
technology; (2) to compare the levels of adequacy as perceived by the 
educational media director in each of the institu tions surveyed; and (3) 
to iden tify  trends in the service programs of the university educational 
media centers.
The descriptive survey method was used to gather data re la t iv e  
to the educational media services in the forty-two institu tions  of higher 
education offering doctoral programs in instructional technology. Twenty- 
eight educational media directors responded. Twenty-four responses were 
usable.
Two profiles  were developed from the tabulated data: (1) a col­
lec tive  p ro f i le  of the educational media centers surveyed, and (2) a p ro fi le  
of each of the individual educational media centers.
The evidence indicated that a l l  of the educational media centers 
were administered by an individual with the rank of d irector. The majority  
of educational media directors reported having one or more assistant edu­
cational media directors. All institu tions  surveyed reported the inclusion 
of basic audiovisual equipment in th e ir  philosophies of educational media 
services. F a c il i t ie s  and materials fo r the local production of instruc­
tional materials were provided at most university media centers. The 
personnel of the majority of university media centers included profes­
sionals in media or communications, media technical assistants, support 
s ta f f ,  and student assistants.
Educational media services were centra lly  administered at a l l  but 
one un iversity , and professional media personnel had administrative rank 
at twenty-one in stitu tion s .
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All of the educational media centers were supported by budgets 
appropriated from th e ir  respective universities at the beginning of each 
f isca l year. Additional funding through various other sources was common. 
Personnel salaries and fringe benefits, as well as expenditures fo r  audio­
visual equipment and non-print materials consumed the largest portion 
of the budgets. Educational media directors were equally divided con­
cerning the adequacy of th e ir  budgets.
The size of the non-print materials collections and the audiovisual 
equipment inventories varied widely among in stitu tion s . Physical f a c i l ­
i t ie s  for the university media centers were considered inadequate by 
a s light majority of the respondents.
Educational media center personnel provided services in the areas 
of consultation, inservice education, materials production, and mainte­
nance of equipment.
Automated processes were most frequently u t i l iz e d  fo r  inventory 
control and budget analysis. Other applications were fo r  materials and 
equipment reservations and c ircu la tion , cost analysis, and materials order­
ing and cataloging.
Media-equipped lecture halls were reported among the fa c i l i t i e s  
of a l l  but two of the institu tions  studied. One-third of the educational 
media directors surveyed reported having dial access information re tr ieva l  
systems at th e ir  in s titu tio n s . Campus-wide closed c irc u it  te levision  
systems were found at one-half of the un ivers ities . Local production 
was the primary source of instructional programs for both the te levision  
and dial access systems reported.
Chapter 4
OBSERVATIONS, CONCLUSIONS, AND RECOMMENDATIONS
As mentioned in Chapter 3, a wide divergence existed among in s t i ­
tutions of higher education in terms of s ize, resources, philosophies 
of education, and curricula . As a result of th is ,  and in the absence 
of approved standards fo r  the implementation of comprehensive educational 
media services for four-year colleges and universities; the observations, 
conclusions, and recommendations presented in this Chapter are based upon 
a comparison of the concepts fo r educational media services as proposed 
by authoritative sources found in the l i te ra tu re ,  with the data generated 
by this study.
Observations
The data indicated that the current status of educational media 
services in institu tions  of higher education offering doctoral programs 
in instructional technology supported the practices and concepts found 
in the l i te ra tu re .  Educational media services were provided a t each uni­
versity  surveyed. Although some universities reported re la t iv e ly  new 
or reorganized media centers, the majority of them were well established. 
Twenty-six percent of the media centers were at least th i r ty  years old, 
f i f th -e ig h t  percent were at least twenty years old, and eighty-four per­
cent of the media centers were established ten or more years ago.
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Range of Philosophy of Educational Media Services
This w rite r  noted that basic audiovisual equipment was provided 
by a l l  of the respondents, while seventy-five percent engaged in the 
production of instructional materials. The collections of the univer­
s ity  media centers were mainly comprised of mediated instructional 
materials, with few books or other printed materials. The majority of 
university media centers were segregated from th e ir  respective campus 
1ibraries .
Riecks (1976) and Cornelius (1978) emphasized the importance of 
centralized administration and operation of educational media services. 
The evidence showed that a l l  media centers surveyed were so organized.
The production of instructional materials was id en tif ied  by 
DeKieffer (1965) as one of the primary functions of the educational media 
center. At the time of th is  study, eighty-eight percent of the in s t i tu ­
tions surveyed provided areas for media production.
Community services provided by the media centers tended to be in 
the forms of consultation and charge-out use of the co llection . Public 
use of the f a c i l i t i e s  and in-building use of the collections were pro­
vided by a minority of the media centers. Such non-institutional usage 
was described by Harcleroad (1964). However, Brown and others (1972) 
discouraged the use of media resources by non-institutional users, main­
taining that the "energies and interests of the media personnel . . . 




The media d irector 's  academic credentials have an e ffec t on the 
comprehensiveness of the educational media services program (Washabaugh, 
1973). All twenty-four institu tions  responding to the survey employed 
a director of educational media. Of these, four directors held bache­
lo r 's  degrees, seven held master's degrees, and thirteen held doctorates. 
According to Haddow (1960) and Erickson (1968), the media director should 
be placed as high in the in s t i tu t io n 's  administrative hierarchy as pos­
sib le . Thornton and Brown (1968) proposed that the media d irector report 
d ire c tly  to the in s t i tu t io n 's  chief academic o f f ic e r .  This was the ad­
m inistrative arrangement reported by eighteen respondents. Six media 
directors reported to various departmental heads.
Professional media personnel were included among the staffs  of 
a l l  educational media centers surveyed. They were reported to have 
faculty  rank at fourteen in s t itu t io n s , and administrative rank at twenty- 
one. These personnel were e l ig ib le  fo r tenure at thirteen in s titu t io n s ,  
and were required in the majority of cases to hold an advanced degree.
All educational media directors surveyed indicated that th e ir  
staffs  included supporting, non-graduate-degreed personnel. Four direc­
tors reported having 7-10 such s ta f f  positions, and sixteen reported 
having 11 or more. A wide variety of c lass ification  systems was used 
fo r  the support personnel. Student assistants were u t i l iz e d  by a l l  of 
the university media centers, with the majority reporting student work 
schedules to ta ling  106 or more hours per week.
Budget
Funding fo r  educational media services in higher education is 
often derived through d irect appropriation, generated funds, or a com­
bination of the two (Zalatimo, 1972). This appeared to be the trend fo r  
the educational media services programs of this study. All media centers 
reported annual appropriations from th e ir  respective in s titu tio n s , while 
most augmented th e ir  budgets with monies generated from user fees, grants, 
contracts, and workshops.
The educational media center budgets were noted to be 1-2% of the 
tota l educational and general budgets at seventeen univers ities . The 
University of Toledo educational media center budget was reported to be 
in the 5-6% category, yet i t  was described as being inadequate to sup­
port the university 's  instructional program. Eleven other media center 
directors described th e ir  budgets as inadequate. The largest budgets 
were reported by the institu tions  which augmented th e ir  annual appro­
priations with generated income. Evidence indicated that fines and fees 
collected were deposited in the audiovisual funds of f i f te e n  educational 
media centers.
Eighteen educational media directors provided s ta t is t ic a l  budget 
information. Funds were expended for salaries and fringe benefits , non­
prin t m aterials, and audiovisual equipment a t a l l  ins titu tion s . Salaries  
and fringe benefits consumed the largest portion of a l l  budgets except 
that of the University of Georgia and the University of Iowa. The mean 
proportion of budgetary expenditures for salaries and fringe benefits  
was 67.4%. Monthly status records indicating disbursements, encumbrances,
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and balances were provided by the business offices of the majority of 
the institu tions  surveyed.
Collections
As stated e a r l ie r ,  the collections of the educational media centers 
tended to consist of non-print instructional materials. The most com­
monly found formats were 16mm film s, video cassettes, audio cassettes, 
slides, and f i lm s tr ip s . Microfiche, study p rin ts , and models were not 
frequently found; no report was made of maps, microcards, or dioramas.
There did not appear to be a d irect relationship between the number 
of students enrolled and the number of items included in the collection  
at any of the in s titu tio n s . There also appeared to be an absence of any 
correlation between the number of non-print materials included in the 
media centers' collections and budget sizes.
The data indicated that some educational media centers held co l­
lections which included large numbers of items in particu lar formats. 
Northern I l l in o is  University reported a collection of 100,000 s lides, 
and the University of Colorado at Boulder was reported to maintain 14,000 
re e l- to -re e l audio tape recordings.
Educational Media Services
Twenty-two educational media directors indicated that th e ir  media 
centers provided personnel fo r  consultative assistance to faculty  members 
in the application of educational media to instruction. Educational ac­
t iv i t i e s  re lating to the u t i l iz a t io n  of educational media were provided 
to faculty  and s ta f f  members at twenty-one un ivers ities , and to students 
a t nineteen un ivers ities . Information concerning educational media was
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disseminated to faculty and s ta f f  members by f i f te e n  educational media 
centers on a regular basis, and/or as appropriate by eleven media centers. . 
Audiovisual equipment maintenance was provided on a scheduled basis at  
seven media centers, and as needed at fourteen centers.
Physical F a c il i t ie s
Data was provided concerning the physical f a c i l i t i e s  at twenty- 
one educational media centers. The respondents were about evenly divided 
in th e ir  opinions of the adequacy of the various areas examined. The 
portion of the f a c i l i t i e s  which were most often viewed as inadequate were 
those used for storage, audio production, video transmission, previewing 
materials, and o ff ice  space for s ta f f  members. Areas used for receiving, 
mailing, graphic a r ts , photographic production, video production, and 
media d irector offices were considered adequate by the majority of those 
responding.
Haviland (1967) and Thompson (1969) noted that architectural plan­
ning must be done years before occupancy of media centers with input from 
administrators and specia lists . In contrast, only eleven educational 
media directors were involved at the preliminary stage of specification  
development fo r  th e ir  educational media centers. Nine media directors  
were never consulted. One-half of the educational media centers had work 
areas arranged such that the processing of materials proceeded in an un­
interrupted flow. Zalatimo (1972) and the Texas Educational Agency (1974) 
stated that f a c i l i t i e s  fo r  educational media services should be planned 
with as much expansion capab ilit ies  as possible. These capab ilit ies  were 
reported at only four in s t itu t io n s .
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The majority of the respondents indicated that the seating capa­
c it ie s  of th e ir  educational media centers were adequate. Study carrels  
were located in ten media centers, and the range of seating capacities 
varied from a low of twenty to a high of 500.
Evidence revealed that conference rooms fo r  small groups, preview 
f a c i l i t i e s  for facu lty , and production areas fo r audio and video materials 
were available a t the majority of educational media centers responding 
to the survey.
Automation
Computers were owned by every university surveyed, and were made 
available fo r suitable amounts of time to seventeen of the educational 
media centers. However, the automated processes u t i l iz e d  tended to be 
administrative in nature. Budget accounting, budget analysis, inventory 
control, and cataloging of non-print materials were the most frequently  
reported applications of automation. Other tasks which were often re­
ported to have been automated were ordering of materials, materials and 
equipment c ircu la tio n , and cost analysis. Systems consultants were re­
ported to have been hired or on the staffs  of sixteen un iversities. Only 
four educational media centers participated in the MARC (Library of Con­
gress Machine Readable Cataloging) program.
Audiovisual Equipment and Production Materials
Data re la t ive  to the ownership and distribution of audiovisual 
equipment was provided by twenty educational media centers. Of these, 
eighteen provided quantitative information. The data indicated that the 
most commonly owned and distributed items were motion picture projectors,
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te levision monitors/receivers, overhead projectors, projection carts ,  
audio tape recorders, video tape recorders and players, and record 
players. Two educational media centers indicated ownership of various 
types of audio-visual equipment, but provided no quantitative information. 
The eighteen media centers which did provide quantitative data reported 
a to ta l of 13,268 items of audiovisual equipment.
Expenditures fo r purchasing audiovisual equipment ranged from a 
low of $9,000 to a high of $225,000, with a median spending level of 
$55,704. The to ta l amount of monies expended for audiovisual equipment 
by the f if te e n  educational media centers reporting was $835,560. There 
were no observable relationships between expenditure levels for audio­
visual equipment, audiovisual equipment inventory sizes, or the 
educational media directors' opinions of budget adequacy.
Supplies fo r  the production of instructional materials were pro­
vided by twenty-two media centers. The most commonly provided production 
materials were audio tapes, video tapes, transparency acetate, and photo­
graphic f i lm . Faculty and s ta ff  members were charged a fee fo r production 
materials at eighteen university media centers, and received them free  
at f iv e  media centers.
Lecture Halls
Media-equipped lecture halls were reported to be among the f a c i l ­
i t ie s  a t twenty-two of twenty-four universities responding to the survey.
A to ta l of 322 media equipped lecture halls were reported, 125 of which 
had seating capacities fo r  151 or more students. Lecterns with remote 
control functions for 16mm motion picture projectors, slide projectors, 
public address systems, and room ligh ting  were available at a majority
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of the un ivers ities . Lecture halls equipped with student response sys­
tems were found a t only three institu tion s . The majority of respondents 
indicated that the responsib ility  for the production and maintenance of 
media for the lecture halls was vested with the d irector of the educa­
tional media center or his/her s ta ff .
Dial Access Information Retrieval Systems
Dial access information re tr ieva l systems were observed to be owned 
by only eight un ivers ities . Audio systems were found to be in monaural, 
dual-, and four-track configurations, while video systems were reported 
to be both monochrome and color. The access technology was reported to 
be dial access on three systems, and touchtone on two. Of the 981 stu­
dent stations reported in the survey, 775 transmitted audio information,
60 transmitted video information, and 146 carried both audio and video 
instructional programs. One hundred twenty six student stations were 
audio active , thus allowing students to record and play back th e ir  own 
m aterial. Three hundred eighty stations provided for student control 
functions such as stopping and rewinding of program material.
The primary applications of the dial access systems reported were 
supplemental to classroom instruction and programmed basic or independent 
instruction. Instructional programs fo r  the dial access information re­
t r ie va l systems were acquired through purchases and local production.
Television
Television production and distribution services were reported to 
be available a t eighteen un iversities. Twelve universities operated
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campus-wide closed c irc u it  d istribution systems, and seventeen owned 
studio f a c i l i t i e s  fo r  broadcasting or video tape production. A total  
of twenty-seven te levision production systems were found. Of these, 
twenty were color and seven were monochrome.
The responsibility  fo r the supervision of television equipment 
and production was assigned to a d irector of television services at nine 
univers ities . The director of audiovisual services was responsible for  
the supervision of equipment at f iv e  in s titu t io n s , and for the supervision 
of production at two.
Ten educational media directors noted that television monitors 
were located in twenty-five percent of the classrooms of th e ir  respective 
univers ities . Two un ivers it ies , East Texas State University and Northern 
I l l in o is  University, provided television monitors fo r  f i f t y  percent of 
th e ir  classrooms. Two-way communications between studios and classrooms 
were provided at seven in stitu tion s .
The w rite r  noted that materials such as 16mm films and slides,  
which were not o r ig in a lly  in a video tape format, were presented via 
classroom te levision monitors at eight institu tion s . One-half of the 
institu tions  surveyed obtained seventy-five percent or more of th e ir
televised materials through local production. Materials which were rented 
or leased accounted for a smaller proportion of the programming used.
Six institu tions  were a f f i l i a te d  with consortia or groups of colleges 
fo r  the purpose of sharing television programs.
Innovative Services
Data were provided by two educational media directors concerning 
innovative services provided by th e ir  media centers. The innovative
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services noted were (1) instructional and curricular development and 
evaluation; (2) the scheduling of instructional materials from non­
university sources; (3) te levision production in cooperation with urban 
in s titu tio n s ; and (4) interfacing campus television production f a c i l ­
i t ie s  with franchised cable d istr ibution companies in metropolitan areas.
Conclusions
The following conclusions were based upon an analysis and com­
parison of the data gathered, with concepts fo r  college and university  
educational media services as presented by authoritative  sources found 
in the l i te ra tu re :
1. Program standards for personnel, f a c i l i t i e s ,  non-print mater­
ia ls ,  audiovisual equipment, and budgets fo r educational media 
services in four-year colleges and universities have not been 
adopted by national professional organizations.
2. Educational media directors lacking graduate degrees or aca­
demic rank may encounter d i f f ic u l t ie s  in being recognized and 
accepted by th e ir  academic colleagues, thus lim iting  th e ir  
effectiveness.
3. Educational media directors who reported d irec tly  to deans
or other departmental level administrators generally received 
smaller operating budgets than did th e ir  counterparts who re­
ported d ire c tly  to the chief academic officers  of th e ir  
in s titu tio n s .
4. Fiscal r e a l i t ie s  have necessitated many educational media 
centers to augment th e ir  budgets with revenues generated 
through service fees. Fees charged to faculty  and s ta ff
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members may have a negative influence upon u t i l iz a t io n ,  while 
services provided to non-institutional users d ivert the re­
sources, time, and energies of the media center s ta f f  from 
supporting in s titu tio n a l instructional a c t iv i t ie s .
5. Operating budgets were defic ien t at one-half of the educa­
tional media centers surveyed, thus discouraging adequate 
service programs.
6. Educational media center f a c i l i t i e s  were rarely arranged to 
provide fo r future building expansion. Educational media 
directors often had lim ited or no input concerning specifica­
tions development fo r the educational media f a c i l i t i e s .
Recommendations
Based upon the findings of this study and the foregoing conclusions, 
the following recommendations were made:
1. That program standards for educational media services in four-  
year institu tions  of higher education be adopted by profes­
sional organizations.
2. That the directors of educational media centers in institu tions  
of higher education hold advanced degrees in areas related to 
the f ie ld .
3. That the educational media directors report d irec tly  to the 
chief academic o f f ic e r  of th e ir  respective in stitu tion s .
4. That educational media services be s u ff ic ie n t ly  funded such 
that the necessity of charging faculty  and s ta f f  members for  
in s t i tu t io n a lly  related services is eliminated.
That educational media services to non-institutional users 
be restric ted to those a c t iv it ie s  which are demonstrably bene­
f ic ia l  to the university or i ts  relationship to the community 
at large.
That directors of proposed educational media f a c i l i t i e s  or 
specialists in the f ie ld  be consulted in the development of 
specifications for media f a c i l i t i e s .
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LIST OF UNIVERSITIES SURVEYED








Columbia University, Teachers 
College 
New York, New York
East Texas State University 
Commerce, Texas




Iowa State University 
Ames, Iowa
Louisiana State University  
Baton Rouge, Louisiana
Michigan State University  
East Lansing, Michigan
New York University 
New York, New York
Northern I l l in o is  University  
DeKalb, I l l in o is
Ohio State University  
Columbus, Ohio
Pennsylvania State University  
University Park, Pennsylvania
Purdue University  
Lafayette, Indiana
Southern I l l in o is  University  
Carbondale, I l l in o is
State University of New York 
at Buffalo 
Buffalo, New York




United States International 
University 
San Diego, California
University of California at 
Los Angeles 
Los Angeles, California
University of Colorado 
Boulder, Colorado
University of Connecticut 
Storrs, Connecticut
University of Georgia 
Athens, Georgia
University of Iowa 
Iowa C ity , Iowa
University of Maryland 
College Park, Maryland
University of Michigan 
Ann Arbor, Michigan
University of Minnesota 
Minneapolis, Minnesota
University of Missouri-Columbia 
Columbia, Missouri
University of Nebraska 
Lincoln, Nebraska
University of Oklahoma 
Norman, Oklahoma
University of Pittsburgh 
Pittsburgh, Pennsylvania
University of Southern Californ  
Los Angeles, California
University of Texas 
Austin, Texas
University of Toledo 
Toledo, Ohio
University of V irginia  
C harlo ttesv ille , V irg in ia
University of Washington 
Seattle , Washington
University of Wisconsin 
Madison, Wisconsin
Utah State University  
Logan, Utah
Washington State University  
Pullman, Washington
Wayne State University  
D etro it , Michigan
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EDUCATIONAL MEDIA SERVICES SURVEY 
In s titu tio n : Name ___  ______
Address
Year Educational Media Center Opened_ 
Director of Educational Media Center_______________
Name and t i t l e  of person completing questionnaire_
F a ll ,  1980
Enrollment (Please check appropriate space)
Students: Total count 1,000 or less
  1,001— 5,000
  5,001— 15,000
 15,001—27,500
 27,501 or more




1.0 Range of Philosophy of the Educational Media Services
Check those items that represent the philosophy of your educational media 
center:
1.1 Collection _______
 Books and other printed materials
 Audiovisual materials
 Archival m aterials
 Production of m aterials fo r instructional purposes
1.2 Equipment
 Basic AV equipment such as cameras, recorders, projectors, etc.







1.3 F a c ilit ie s
 Stack area, work areas, reading room
 Media production area
  Electronic lecture hall with response system
  Closed C ircu it TV, TV Studio, FM Radio
1.4 S ta ff
 Educational Media Director
 Assistant Educational Media D irector
 Professional in media and comnunications
 Media technical assistants
 Professional consultants





1.5 Community Service 
 Use of fa c i l i t ie s
 In -build ing use of co llection only
 Charge-out privileges in use of co llection
 Rental priv ileges to a l l  students
 Consultant services
Please l i s t  items included within the philosophy fo r Educational Media 
Services at your university omitted from those of the above check l is t :
2.0 S ta ff
2.1 Are the audiovisual services administered as:
 A campus-wide service from a centralized media center?
 Service from College of Education or other department on campus?
Name of educational media center d ire c to r:___________________________





 Advanced C e rtific a te
 Doctorate
D irectly  responsible to______________________________________________
(T it le )
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3
2.2  Yes  No Do professional media personnel have faculty
rank?
2.3 Number of professional media personnel who have administrative rank:
 None  4-6
1 7 or more
2-3
2.4 Total number of professional media personnel (including director 
of educational media center):
1-2 5-6
3-4 7 or more
2.5  Yes  No Are professional media personnel e lig ib le  for
tenure?
2.6 Degrees required fo r professional media personnel:
 BA  M.Ed.
BS Other (indicate degree)
MA
2.7 The salary of professional media personnel is determined by: 
 College salary schedule
 Other (specify)_________________________________________
2.8  Supporting (non-graduate-degreed) personnel (excluding student as­
s istan ts):
1-2 7-10
3-6 11 or more
2 .9  C lassification  used for supporting (non-student) personnel:
 Clerk I  Audiovisual Technical Assistant I
Clerk I I  Audiovisual Technical Assistant I I
Clerk I I I  Other (Specify):
"Clerk IV
2 .1  0 ____ Yes  No Are a l l  the supporting personnel of the univer­
s ity  on one salary c lass ific a tio n  schedule?
2.11 Total number of hours worked by student assistants per week:
15 or less 61-75
16-30 76-90
_31-45  91-105




When amounts are asked fo r , use whole do llars .
3.1 Audiovisual equipment is budgeted as:
 Capital expenditures
 Operating expenditures




3.3 What percent of the 1980-81 to ta l educational and general budget 
of the un iversity  is the Educational Media Center budget?
 1-2% _____ 7-8%
 3-4% _____ 9% or more
 5-6%
3.4 Of the to ta l Educational Media Center budget, indicate the following  
expenditures:
$____________Salaries for professional s ta ff
$____________Salaries for a l l  other s ta ff  (c lerks , technicians, students)
$____________Fringe benefits
$____________Expenditures fo r film s , film s tr ip s , non-print materials
$____________Expenditures fo r audiovisual equipment
$____________A ll other operating expenditures charged to the Educa­
tional Media Center
3.5 Source of funds for budget:
 Budgeted amount given a t beginning of fisca l year
 End of fis c a l year monies
 Federal funds
 Other (please indicate)______________________________________
3.6 In your opinion, to what degree does the Educational Media Center 




 More than adequate
3.7 The budget is projected to cover a period of 
 1 year
 2 years
 3 or more years




3.9  Fines and fees collected are deposited in the:
 General Fund of the university
 Audiovisual Fund
  Returned to the State General Fund




 No monthly records are received
3.11 The following are responsible for preparing the fis c a l budget re ­
quest:
 D irector, Educational Media Center
 Head, Audiovisual Services
 Entire Professional S ta ff
 Other (Indicate by T i t le ) :___________________________________
4.0  Collection
4.1 Please check those materials which are included in your collection:
 Audio tapes, cassette  Microcards
 Audio tapes, re e l-to -re e l  Microfiche
 Disc recordings _____ Models (R elia )
_Dioramas _____ Overhead transparencies
_Filmstrips _____ Slides
_8mm film s _____ Study prints
_16 mm film s _____ Video tapes, cassette
_Maps _____ Video tapes, re e l-to -re e l
Other materials (please in d ic a te ):_
4.2 Please indicate the number owned by your Educational Media Center.
Number Owned a t End of 
Item 1979-80 Fiscal Year
Reels of microfilms
Microfiche
Film t i t le s :  16 mm
8 mm
8 mm loop
Film strip  t i t le s :
Audio tape recordings, cassette
Audio tape recordings, re e l-to -re e l
Video tape recordings, cassette





5.0 Educational Media Services
5.1 Yes No Does your university  provide educational media 
personnel fo r consultative assistance to 






No Does your university  provide in-service educa­
tion a c tiv it ie s  re la tin g  to the u tiliz a tio n  
of educational media to the facu lty  and staff?
No Does your university provide educational a c tiv ­
i t ie s  re la tin g  to the u t iliz a t io n  of educational 
media to students?
5.4 Does your educational media center disseminate information concerning 
educational media to the facu lty  and s ta ff?
 Monthly
6.1
Once each quarter/semester 
_Annually
Other (specify ):___________
5.5 Does your educational media center provide fo r cleaning and repairing  
of audiovisual equipment?
Never
Once each quarter/semester 
_Annually
_0 ther (spec ify ):___________
6.0 Physical F a c ilit ie s
Check the figure that most closely represents the square fee t fo r  
each area you have now. (A room 20' X 25' would be 500 square fe e t .)  



































6.2  Yes  No Are work areas arranged so that processing
of materials proceeds in uninterrupted flow 
of work?
6.3   Yes  No Are the work and s ta ff  areas constructed and
arranged to provide fo r future building expan­
sion?
6.4 In developing specifications for the Educational Media Center, during 
what stage was the media d irector consulted in the matter of space 
and arrangement of work and s ta ff  areas:
 Preliminary d ra ft  Final plans
 Working stage  'Never involved
6.5 Please indicate the appropriate number:
__________ Total seating capacity in educational media center
6 .6  Of th is  to ta l :
 Number of seats in le isure area  Number of dry carrels
 Number you can seat at tables  Number of wet carrels
6.7  Yes  No Is your seating capacity adequate fo r present
purposes?
6 .8  Does your center provide:
Yes No typing fa c i l i t ie s  fo r students? 
rental free?
Yes No a room fo r using microfilm?
Yes No conference rooms fo r small groups?
Yes No areas in which facu lty  can produce th e ir  own 
audiovisual materials?
Yes No areas in which students can produce th e ir  own 
audiovisual materials?
Yes No preview fa c i l i t ie s  fo r faculty?
Yes No a recording studio fo r production of audio 
tapes?
Yes No a studio fo r te lev is ion  production?
Yes No fo r students to check out audiovisual equip­
ment fo r home use?
Yes No programmed texts?
Yes No calculators?
Yes No Are your service f a c i l i t ie s  constructed and





7.1 Is your Educational Media Center a t present automating any of the 
following?
Yes No Audiovisual m aterials selection
Yes No Cataloging of non-print materials
Yes No Ordering m aterials
Yes No Processing
Yes No Circulation of m aterials and equipment
Yes No Films
Yes No Fines
Yes No Lost audiovisual m aterials payments
Yes No Inventory
Yes No Budget analysis
Yes No Cost analysis
Yes No Budget accounting
7.2 Yes No Has your university hired a systems consultant?
7.3 Yes No Does your university have a computer?
Yes No I f  "yes," is the Educational Media Center a l ­
lowed suitable time on the computer?
7.4 Yes No Does your Educational Media Center partic ipate
in the MARC (Library of Congress Machine Read­
able Cataloging) program?
8 .0 Audiovisual Equipment
8 .1 Please indicate the number of items owned or d istributed by your 
Educational Media Center.
16mm Projectors Tape Recorders, re e l- to -re e l,
jBmm Projectors, open reel 
_8mm Projectors, cartridges  
8mm Loop Film Projectors 
^Film strip (or combination 
film strip-sound) Pro­
jectors  






_Portable Public Address 
Systems
_Controlled Reading Machines 
in fo rm atio n  Access System 
Dry Mount Press 
Jacking  Iron
audio
Jape Recorder, cassette, audio 


















"Photo Headlining Device 




_Thermo Copy Reproducer 
"Equipped Darkroom 











"Cold Type Composer 
J u s tif ie r  
_Mimeograph 
"Laminator 
35 mm S t i l l  Camera
_8mm Camera 
16mm Camera
Photo S tab iliza tio n  Pro­
cessor 
_Photo Modifier 




^Electronic Mimeo Stencil 




_Silk Screen Equipment 
"Process Camera 
Polaroid Camera 
"Copy Camera and Stand 
Bulk Tape Eraser 
_Video Players, cassette 
Video Disc Recorders
Items owned but not lis te d :
8.2
8.3
Yes   No Does the person responsible fo r the audiovisual
materials program have the responsib ility  for 
the preparation of audiovisual materials?
Please check the non-print materials your center provides fo r pro­
duction purposes:
_Audio Tapes, cassette 
Audio Tapes, reel 





"Video Tapes, cassette 
"Video Tapes, reel
8.4  Yes  No The above materials are provided free of charge.
9.0 Lecture Halls
9.1 _Yes  No Are there media equipped lecture halls  in
your university fa c ili t ie s ?
9.2 Please indicate the number o f media equipped lecture halls  with 
the following seating capacities:
Seating Capacity Number of Halls
50 or more _______________
51-100 _______________
101-150_____________________ _______________
151 or more_________________ _______________
78
10
9.3 The projection fa c i l i t ie s  include (check those applicable): 
 Rear Screen Projection
_____Front Screen Projection from portable cart
____ Front Screen Projection from projection booth
9.4 The lectern allows the instructor remote control functions for: 
 16mm _____ Television
_Slides  Public Address System
Random Access Slides  Lights
9.5  Yes  No The lecture hall has a student station response
system.
9.6 The production and maintenance of media for the lecture hall is 
the responsib ility  of:
L ist by T it le :  _________________________________________  _______
10.0 Dial Access Information Retrieval System
10.1  Yes  No Do you have a d ial access system? I f  "No,"
go on to the next section: Television. I f




10.2 I f  you have audio, do you have:
Yes No mono track decks
Yes No dual track decks
Yes No four track decks
Yes No eight track decks
Yes No 16 track decks
10.3 I f  you have video, is i t :
Yes No black and white
Yes No color
10.4 Is the system (check one)
 d ial access
touchtone




10.6 How many student stations are audio active allowing fo r student 













How many stations allow for student contro l, i . e . ,  stop, rewind, 
etc.?  _____________________(number)
The system is used fo r (check the ones applicable)
' Programmed basic or independent instruction
 Supplemental to classroom instruction
 Recreational use and le isure time
 Other (please in d icate ):______________________________________
The supervision o f equipment and production of materials is under 
the direction of: (Check the ones applicable)
 Director of Audiovisual Services
 Director of Curriculum
 Director of Instructional Materials
 Director of Learning Resources
 Director of Library Services
 Other (Specify):______________________________________________
Yes  No Are m aterials for the system purchased? I f
"yes," about what percent is purchased?
25% or less 66%
33% 75%
50% 100%
_Yes  No Are m aterials fo r the system produced by
sta ff?  I f  "yes," about what percent is 
produced by staff?
 25% or less 66%
 33% _____ 75%
 50% 100%
Television
 Yes  No Do you have a campus-wide closed c irc u it  te le ­
vision system operated from a central studio?
Check the types of areas you have:
 Master d istrib u tio n  control fo r broadcasting prepared programs
 Studio fo r liv e  broadcasting and for production of video tapes
_Remote telecasting studios located throughout the building  
"Remote telecasting studios located throughout the campus
Is your system
 Black and white
Color
_Yes  No Do a l l  classrooms contain te lev is ion  monitors?
I f  "no," what percent of classrooms have mon­
ito rs :
 25%  66%




11.5 The supervision of equipment is under (check those responsible):
 Director of Communication Services
 Director of Curriculum
  Director of Audiovisual Services
j Director of Instructional Materials
 Director of Learning Resources
 D irector of Television Services
 Other (Specify)_____________________________________________
11.6 The supervision of production of te lev is ion  programs is under the 
direction of (check those applicable):
 D irector of Communication Services
 D irector of Curriculum
 Director of Audiovisual Services
 D irector of Instructional Materials
 D irector of Learning Resources
Director of Television Services
"Other (Specify)_
11.7 _Yes  No Do you show 16mm film s , s lides, e tc .,  in
classrooms through classroom monitors?
11.8 _Yes  No Do you have two-way communication between
studio and classroom?
11.9 Indicate source of programs (approximate percent)
Lease and Rented: Locally Produced:






1 1 .1 0  Yes  No Is your in s titu tio n  a f f i l ia te d  with a con­
sortium or other group of colleges fo r the 
purpose of sharing te levis ion programs:
In the space provided below, l i s t  any innovative practices or services 
provided by your un ivers ity 's  Educational Media Center and not included 
in th is  questionnaire.
APPENDIX C




FINDINGS OF A HIGHER EDUCATION EDUCATIONAL 
MEDIA SERVICES SURVEY, SPRING, 1981
Code Name of In s titu tio n
B Brigham Young University
E East Texas State University
IN Indiana University
10 Iowa State University
L Louisiana State University
N Northern I l l in o is  University
P Pennsylvania State University
SI Southern I l l in o is  University
s Syracuse University
us United States In ternational University
UCA University of C alifo rn ia  a t Los Angeles
UCO University o f Colorado
UG University of Georgia
UI University of Iowa
UMA University o f Maryland
UMG University of Michigan
UMS-C University of Missouri-Columbia
UP University of Pittsburgh
UT University o f Toledo
UWA University o f Washington
UWI University of Wisconsin
U Utah State University
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____________ Name of In s titu tio n
Washington State University  
Wayne State University
Year Educational Media Center Opened 
Director o f Educational Media Center
(See Table 2)
F a ll ,  1980
Enrollment (Please check appropriate space)(See Table 3)
Students: Total Count__________ 1,000 or less
1 1,001-5,000 — US
2 5,001-15,000 — E, U
10 15,001-17,500 — B, 10, N, S I, S, UC0,
UI, UP, UT, WS
11 27,501 or more - -  IN, L, P, UCA, UG,
UMA, UMG, UMS-C, UWA, 
UWI, WY
Faculty: Total F.T.E. __________  50 or less
1 51-100 — US
__________  101-150
21 150 or more - -  B, E, IN, L, N, P, S,
UCA, UCO, UG, UI, UMA, 
UMG, UMS-C, UP, UT, UWA, 
UWI, U, WS, WY
1.0 Range and Philosophy of the Educational Media Services









Directors of Educational Media Centers
Date
Name of In s titu tio n  D irector's  Name Opened
Brigham Young University Monty S h ie lliey  1930
East Texas State University Robert Titus 1954
Indiana University E. L. Richardson 1912
Iowa State University Alvin Kent 1969
Louisiana State University Charlie W. Roberts, J r. 1976
Northern I l l in o is  University Robert Hunyard *
Pennsylvania State University D. W. Johnson 1957
Southern I l l in o is  University Donald L. Winsor *
Syracuse University R. Pitzeruse *
United States In ternational University Kathleen M. Whetstone *
University of C aliforn ia  at Los Angeles W ill Eyerman 1960
University of Colorado-Boulder Elwood E. M ille r  1923
University of Georgia John R. Stephens, Jr. 1970
University of Iowa William B. Oglesby 1914
University of Maryland Peter V. Deekle 1973
University of Michigan H. J. Schumacher 1948
University of Missouri:-Columbia David Dunkin 1972
University of Pittsburgh J. Fred Gage 1968
University of Toledo Roger G. Kennedy 1960
University of Washington William Hevly, Jr. 1948
University of Wisconsin Hal F. Riehle *





Name of In s titu tio n D irector's  Name Opened
Washington State University John A. Davis 1938
Wayne State University Thomas W. Roberts 1967
*Date media center opened unknown.
Table 3
Student Enrollment — Faculty F.T.E, F a ll ,  1981
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Students
Name of In s titu tio n  Total Count Faculty F.T.E.
Brigham Young University 15,001-27,500 151 or more
East Texas State University 5,001-15,000 151 or more
Indiana University 27,501 or more 151 or more
Iowa State University 15,001-27,500 *
Louisiana State University 27,501 or more 151 or more
Northern I l l in o is  University 15,000-27,500 151 or more
Pennsylvania State University 27,501 or more 151 or more
Southern I l l in o is  University 15,001-27,500 *
Syracuse University 15,001-27,500 151 or more
United States International University 1,001-5,000 50-100
University of C alifo rn ia  at Los Angeles 27,501 or more 151 or more
University of Colorado-Boulder 15,001-27,500 151 or more
University of Georgia 27,501 or more 151 or more
University of Iowa 15,001-27,500 151 or more
University of Maryland 27,501 or more 151 or more
University of Michigan 27,501 or more 151 or more
University of Missouri-Columbia 27,501 or more 151 or more
University of Pittsburgh 15,001-27,500 151 or more
University o f Toledo 15,001-27,500 151 or more
University of Washington 27,501 or more 151 or more
University of Wisconsin 27,501 or more 151 or more




Name of In s titu tio n
Students 
Total Count Faculty F.T.E.
Washington State University 15,001-27,500 151 or more




4 Books and other printed m aterials - -  IN, S I, US, UP
22 Audiovisual m aterials — B, E, IN, 10, L, N, S I, US, UCA,
UCO, UG, UI, UM, UMG, UMS-C, UP,
UT, UWA, UWI, U, WS, WY
9 Archival m aterials — IN, S I, UG, UI, UM, UMG, UMS-C, UWA,
WS
18 Production o f m aterials fo r instruction - -  B, E, IN, 10,
L, N, P, S I, US,
UCA, UCO, UG, UI,
UP, UT, UWA, WS,
WY
1.2 Equipment
24 Basic AV equipment such as cameras, recorders, projectors, etc . 
B, E, IN, 10, L, N, P, S I, S, US, UCA, UCO, UG, U I, UMA, UMG, 
UMS-C, UP, UT, UWA, UWI, U, WS, WY
7 Programmed Instruction , Computer Assisted Instruction - -  B,
P, S I, S, UCA, UMG, WY
21 Audio System — B, E, IN, 10, L, N, P, S I, S, US, UCA, UCO,
UI, UMA, UMG, UMS-C, UP, UT, UWA, WS, WY
21 Video System — B, E, IN, 10, L, P, S I, S, US, UCA, UCO, UG,
UI, UMA, UMG, UMS-C, UP, UT, UWA, WS, WY
Other (Please Indicate) 1 Computer Graphics - -  UCA
1 Learning Laboratory — UMS-C
1 Dial Access System - -  WY
1.3 F a c ilit ie s
13 Stack area, work areas, reading room - -  E, IN, 10, L, S I, US,
UCA, UMA, UMG, UP,
UWI, U, WS
21__  Media production area — B, E, IN , 10, L, N, P, S I, S, US,
UCA, UCO, UG, UI, UMG, UMS-C, UP,
UT, UWA, WS, WY
_2__  Electronic lecture hall with response system — N, SI
18  Closed C ircu it TV, TV.Studio, FM Radio - -  B, E, L. P, S I, S,
UCA, UCO, UG, UI, 
UMA, UMG, UMS-C, UP, 
UT, UWA, WS, WY
1.4 S ta ff
24 Educational Media Director — B, E, IN, 10, L, N, P, S I, S,
US, UCA, UCO, UG, UI, UMA, UMG, 
UMS-C, UP, UT, UWA, UWI, U,
WS, WY
15 Assistant Educational Media D irector — B, E, 10, L, SI, UCA,
UG, UI, UMA, UMG,
UMS-C, UP, UWA, UWI,
WY
19 Professional in media and communications - -  B, E, IN, 10, L,
P, S I, S, UCA,
UCO, UG, UMG,
UMS-C, UP, UT,
UWA, UWI, WS, WY
23 Media technical assistants - -  B, E, IN , 10, N, P, S I, S, US,
UCA, UCO, UG, UI, UMA, UMG,
UMS-C, UP, UT, UWA, UWI, U,
WS, WY
16 Professional consultants - -  B, E, IN, N, S I, UCA, UG, U I, UMG,
UMS-C, UP, UT, UWA, UWI, WS, WY
20 Graphic a r t is t  — B, E, IN , 10, L, N, P, S I, UCA, UCO, UG, UI,
UMG, UMS-C, UP, UT, UWA, UWI, WS, WY
20 Photographer — B, E, IN, 10, L, N, P, S I, S, UCA, UG, UI,UMG,
UMS-C, UP, UT, UWA, UWI, WS, WY
22 Secretary — B, E, IN, 10, L, N, P, S I, S, UCA, UCO, UG, UI,
UMG, UMS-C, UP, UT, UWA, UWI, U, WS, WY
24 Clerk — B, E, IN, 10, L, N, P, S I, S, US, UCA, UCO, UG, UI,
UMA, UMG, UMS-C, UP, UT, UWA, UWI, U, WS, WY
23 Students — B, E, IN, 10, L, N, P, S I, S, US, UCA, UG, UI, UMA,
UMG, UMS-C, UP, UT, UWA, UWI, U, WS, WY
1.5 Community Service
7 Use of f a c i l i t ie s  — L, S I, S, US, U, WS, WY
8 In -bu ild ing  use o f co llection only - -  B, E, S I, US, UI, UP,
UT, UWI
14 Charge-out p riv ileges in use of co llection — E, IN, 10, L, S I,
UCA, UCO, U I, 




13 Rental priv ileges to a ll  students - -  IN, L, S I, S, UCO, UI,
UMG, UMS-C, UP, UWI, U, 
WS, WY
15 Consultant services — B, E, IN, L, N, S I, UI, UMG, UMS-C,
UP, UT, UWA, UWI, WS, WY
Please l i s t  items included within the philosophy of Educational Media 
Services at your un iversity  omitted from those of the above check l i s t :
3 Free student use of media fo r instructional requirements - -  E, UG,
UP
2  Instructional Development - -  IN, WY
J.  Faculty Development - -  IN
 1__ Workshops and In s titu tes  - -  IN
 2__ Public broadcasting - -  UMG
1 Adult education programs — UMG
3 Rental of equipment and m aterials to non-instructional users - -  
L, UP, WS
1 All-media Learning Center with telephone access and cable FM play­
back to departments - -  WS
1 Cable TV coordination - -  WY
2.0 S ta ff
2.1 Are the audiovisual services administered as:
23 A campus-wide service from a centralized media center?
B, E, IN, 10, L, N, P, S I, S, US, UCA, UCO, UG, UI, UMA, UMG,
UMS-C, UP, UT, UWI, U, WS, WY
4 Service from College of Education or other department on
campus? — N, UMG, UP, UWA
Name of educational media center d irecto r: (See Table 2) _________
Degree(s) earned: 14 BA/BS — IN, 10, L, S I, S, UCA, UG, UI,
UMA, UMS-C, UT, UWA, WS, WY
11 MA/M.Ed — IN, 10, L, S I, US, UI, UMG, 
UMS-C, UT, WS, WY
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2 .1  (continued)
2 MLS — UMA, U
1 Advanced C e rtific a te  - -  SI
13 Doctorate — B, E, IN, L, N, P, S I, UCO,
UI, UP, UWI, WS, WY
D irectly  responsible to: 2 Assistant Academic Vice President - -
B, UMG
4 Vice President fo r Academic A ffa irs  - -  
E, 10, UG, UWA
1 Provost - -  UP
1 Dean, Learning Resources - -  IN
1 Dean, General College - -  L
2 Assistant Provost - -  N, WY
1 Vice President, Undergraduate Ser­
vices - -  P
1 Dean, Library A ffa irs  - -  SI
2 Assistant Vice Chancellor - -  S, UCA
1 D irector's  Triumvirate — US
1 Vice Chancellor for Academic Ser­
vices — UCO
1 Dean, Continuing Education - -  UI
2 Associate D irector of L ibraries - -  
UMA, U
1 Provost fo r Academic A ffa irs  - -  
UMS-C
2 D irector of L ibraries - -  UT, WS
1 Dean of Educational Communications - -
UWI
2.2 Do professional media personnel have facu lty  rank?
14 Yes — B, E, IN , 10, L, N, P, S I, UCO, UP, UT, UWI, U, WS
10 No — S, US, UCA, UG, U I, UMA, UMG, UMS-C, UWA, WY
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2.3 Number of professional media personnel who have adm inistrative rank:
3 None — US, UMA, U
■ 5 One — N, P, UCO, U I, UT
4 2-3 — UMS-C, UP, UWI, WS
4 4-6 — E, S, UCA, UWA
8 7 or more — B, IN, 10, L, S I, UG, UMG, WY
2.4 Total number of professional media personnel (including d irector
of educational media center):
4 1-2 — N, US, UMA, U
2 3-4 — UCO, WS
1 5-6 — E
17 7 or more — B, IN, 10, L, P, S I, S, UCA, UG, UI, UMG, UMS-C,
UP, UT, UWA, UWI, WY
2.5 Are professional media personnel e lig ib le  fo r tenure?
13 Yes — E, IN, 10, L, N, S I, UI, UMS-C, UT, UWI, U, WS, WY
11 No — B, P, S, US, UCA, UCO, UG, UMA, UMG, UP, UWA
2.6 Degrees required fo r professional media personnel:
10 BA — P, S, UCA, UG, UI, UMG, UMS-C, UP, UWA, WY
7 BS — 10, P, S, UG, UI, UMS-C, WY
11 MA — B, L, N, P, US, UI, UMS-C, UT, UWI, U, WY
10 M.Ed — N, P, UCO, UI, UMS-C, UT, UWI, U, WS, WY
Other (Indicate  Degree) 1 MS - -  E
5 Doctorate — E, S I, UCO, UI, WS
1 No requirements — IN
2 Ed.D. — N, WS
2 Associate - -  P, UP 
1 MLS — UMA
The salary of professional media personnel is determined by:
19 Colleqe salary schedule - -  B, E, IN, 10, L, S, UCA, UCO, UG,
UI, UMA, UMG, UMS-C, UP, UT, UWA, 
UWI, U, WY
Other (Specify) 1 Recommendation - -  E
2 Merit - -  IN, P
1 C iv il Service Schedule — N
2 Negotiation - - 'S I ,  US
Supporting (non-graduate-degreed) personnel (excluding student 
assistan ts):
2 1-2 — L, US
2 3-6 — E, U
4 7-10 — UG, UMA, UMS-C, UT
16 11 or more — B, IN, 10, N, P, S I, S, UCA, UCO, UI, UMG, UP,
UWA, UWI, WS, WY
C lassification  used fo r supporting (non-student) personnel:
8 Clerk I — B, P. S I, UCA, U I, UMG, UMS-C, UT
9 Clerk I I  — B, 10, P, S I, UCA, UI, UMG, UMS-C, UT
9 Clerk I I I  — 10, N, P, S I, UCA, UI, UMG, UMS-C, UT
8 Clerk IV — L, P. S I, UCA, U I, UMG, UMS-C, UT
6 Audiovisual Technical Assistant I — B, P, UCA, UI, UMG, UT
8 Audiovisual Technical Assistant I I  — 10, N, F, S I, UCA, U I,
UMG, UT
Other (Specify) 3 Engineer - -  E, UP, WY
1 Supervisor of Operations — E
1 Supervisor of Programming and Scheduling — E
1 Film Library Technician - -  10
1 Audiovisual Services Manager - -  SI
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2.9 (continued)
2.10 Are a ll  the suppo
_ Photographer — SI, UWA 
_ Assistant Producer/Director — UCA 
_ Library Technical Assistant - -  UMA 
_ Media S pecia lis t — UMA, UP 
_ Cataloger — UP 
_ Receptionist - -  UP 
Secretary — UP 
_ G rap h ic /Illu s tra to rs  - -  UWA 
Broadcast Technician - -  UWA 
_ Dispatcher - -  UWA 
_ Vehicle Operator - -  UWI 
_ Typist -  UWI
_ Electronic Technician - -  UWI 
_ Administrative Assistant - -  UWI 
Media Lab Coordinator - -  WS 
_ Media Maintenance Technician - -  WS 
Producer/Director - -  WY
ting  personnel o f the university on one salary
c las s ifica tio n  schedule?
11 Yes — B, L, P, S, UCA, UCO, UMA, UT, UWI, U, WS
13 No — E, IN, 10, N, S I, US, UG, UI, UMG, UMS-C, UP, UWA, WY
2.11 Total number of hours worked by student assistants per week:
3 15 or less — 10, N, US
5 16-30 — E, S I, UCO, UG, WY
1 31-45 — S






14 106 or more — B, IN, L, P, UCA, U I, UMA, UMG, UP, UT, UWA,
UWI, U, WS
(See Table 4)
3.0 Budget - -  When amounts are asked fo r , use whole do lla rs .
3.1 Audiovisual equipment is budgeted as:
17 Capital expenditures - -  B, IN, 10, L, P. S I, US, UCA, UCO, UG,
UMG, UMS-C, UT, UWI, U, WS, WY
12 Operating expenditures - -  B, E, N, S, UCO, UI, UMG, UMS-C, UP,
UT, UWA, WY
3.2 Non-print materials are budgeted as:
8 Capital expenditures — IN, L, S I, UG, UMS-C, UT, U, WS
14 Operating expenditures - -  B, E, 10, N, S I, US, UCA, UI, UMA,
UMG, UMS-C, UT, UWA, WY
8 Supplies — B, N, P, S, UMG, UP, UT, UWI
3.3 What percentage of the 1980-81 to ta l educational and general budget 
of the university is the Educational Media Center budget?
17 1-2% — E, IN , L, N, P, S I, S, US, UCA, UCO, UG, UMG, UMS-C,
UWA, UWI, WS, WY
  3-4%
1 5-6% -  UT
  7-8%
  9% or more
3.4 Of the to ta l Educational Media Center budget, indicate the fo llow ­
ing expenditures: (See Tables 5 and 6)
$__________  Salaries fo r professional s ta ff
$__________  Salaries fo r a l l  other s ta ff  (c lerks, technicians, students)
$__________  Fringe benefits
$__________  Expenditures fo r film s, film s tr ip s , non-print m aterials
$__________  Expenditures fo r audiovisual equipment
$__________  A ll other operating expenditures charged to the Educa­
tional Media Center.
Table 4
Educational Media Center S ta ff
Professional
Media
Name of In s titu tio n  Personnel
Brigham Young University 7 or more
East Texas State University 5-6
Indiana University 7 or more
Iowa State University 7 or more
Louisiana State University 7 or more
Northern I l l in o is  University 1-2
Pennsylvania State University 7 or more
Southern I l l in o is  University 7 or more
Syracuse University 7 or more
United States International University 1-2
University of C alifornia at Los Angeles 7 or more
University of Colorado-Boulder 3-4





11 or more 106 or more
3-6 16-30
11 or more 106 or more
11 or more 15 or less
1-2 106 or more
11 or more 15 or less
11 or more 106 or more
11 or more 16-30
11 or more 31-45
1-2 15 or less
11 or more 106 or more














University of Iowa 7 or more 11 or more 106 or more
University of Maryland 1-2 7-10 106 or more
University of Michigan 7 or more 11 or more 106 or more
University of Missouri-Columbia 7 or more 7-10 46-60
University of Pittsburgh 7 or more 11 or more 106 or more
University of Toledo 7 or more 7-10 106 or more
University of Washington 7 or more 11 or more 106 or more
University of Wisconsin 7 or more 11 or more 106 or more
Utah State University 1-2 3-6 106 or more
Washington State University 3-4 11 or more 106 or more
Wayne State University 7 or more 11 or more 16-30
Table 5














E $ 210,000 81.7 20,000 15,000 12,000 $ 257,000
IN $1,495,289 57.3 116,360 53,638 945,871 $2,611,158
10*
L $ 288,759 59.3 35,000 81,200 81,900 $ 486,859
N $ 568,000 87.0 * * 85,000 $ 653,000
P $ 677,930 84.8 * * 121,150 $ 799,080
SI $ 555,000 73.0 40,000 40,000 125,000 $ 760,000
S*
US*
UCA $1,354,320 55.4 42,000 225,000 822,000 $2,443,320
UCO*


















$ 500,000 22.7 40,000 20,000 1,640,000 $2,200,000
UMG $1,176,460 77.1 100,000 100,000 150,000 $1,526,460
UMS-C $ 411,081 57.4 24,000 13,000 268,500 $ 716,581
UP $ 685,272 90.7 * * 70,040 $ 755,312
UT $ 338,000 76.8 60,000 30,000 12,000 $ 440,000
UWA $1,309,437 79.3 25,000 65,722 251,746 $1,651,905
UWI $ 650,000 57.5 200,000 30,000 250,000 $1,130,000
U $ 82,000 60.7 34,000 9,000 10,000 $ 135,000
WS $ 387,122 66.4 60,000 15,000 120,600 $ 582,722
WY $1,116,000 78.8 50,000 88,000 162,000 $1,416,000
Total $12,007,670 ------ $856,360 $835,560 $5,300,807 $19,000,397
Mean $ 667,093 67.4 $ 57,091 $ 55,704 $ 294,489 $ 1,055,578
*Budget information not availab le .
Educational Media Center Expenditures: Personnel
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Fringe
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Support S ta ff
Fringe
Benefits Total
' % Of Total 
Budget
UI ( ~ .............. ................... $500,000..........— ......................- ) $ 500,000 22.7
UMA*
UMG (-------------- -$997,000------------------ ) 179,460 $1,176,460 77.1
UMS-C $141,500 211,981 57,600 $ 411,081 57.4
UP $ 90,830 463,882 130,560 $ 685,272 90.7
UT $161,000 127,000 50,000 $ 338,000 76.8
UWA ( - ................ $1,073,309---------------- ) 236,128 $1,309,437 79.3
UWI $182,000 338,000 130,000 $ 650,000 57.5
U $ 23,000 48,000 11,000 $ 82,000 60.7
WS $ 80,622 203,000 103,500 $ 387,122 66.4
WY $208,000 767,000 141,000 $1,116,000 78.8
*Budget information not availab le .
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3.5 Source of funds fo r budget:
24 Budgeted amount given at beginning of fis ca l year - -  B, E, IN,
10, L, N, P, S I, S, US, UCA, UCO, UG, UI, UMA, UMG, UMS-C, UP, -
UT, UWA, UWI, U, WS, WY
8 End of fisc a l year monies — IN, L, P, S I, UG, UI, UMA, UMS-C
5 Federal monies — W, K, S I, UCA, UMA
Other (Please Indicate) 1 Transfer funds - -  E
12 Generated from services - -  IN, 10, L,
N, S I, UG, UI, UMG, UMS-C, U, WS, WY
2 Grants — IN, UCA
2 Contracts — IN, UCA
1 Workshop fees — IN
1 A uxiliary  income - -  UCO
3.6 In your opinion, to what degree does the Educational Media Center 
budget support the university instructional program:
2 Wholly inadequate - -  UG, UWA
10 Inadequate — E, N, P, US, UCO, UI, UMA, UT, WS, WY
11 Adequate — B, IN, 10, L, S, UCA, UMG, UMS-C, UP, UWI, U
1 More than adequate - -  SI
3.7 The budget is projected to cover a period of:
21 1 year — B, E, IN , 10, L, N, P, S I, S, US, UCA, UCO, UG, UI,
UMG, UMS-C, UP, UT, UWI, U, WY
2 2 years - -  UWA, WS
1 3 or more years — UMA
3.8 Do unspent funds lapse at the end of the fis c a l year?
16 Yes — E, L, N, P, S I, UCO, UG, UMA, UMG, UMS-C, UP, UWA, UWI
U, WS, WY
10 No — B, IN, 10, S, US, UCA, UCO, UI, UMG, UT
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3.9 Fines and fees collected are deposited in the:
7 General fund of the university - -  US, UMA, UMS-C, UT, UWA, WS,
WY
•15 Audiovisual fund - -  B, IN, 10, L, N, P, S I, UCA, U I, UMG, UMS-C,
UP, UWI, U, WS
  Returned to the State General Fund.
3.10 Monthly status records received from the business o ffic e  include:
22 Disbursements - -  B, E, IN, 10, L, N, P, S I, S, UCA, UCO, UG,
UI, UMG, UMS-C, UP, UT, UWA, UWI, U, WS, WY
21 Encumbrances - -  B, E, IN, 10, L, N, P, S I, S, UCA, UCO, UG, UI,
UMG, UMS-C, UT, UWA, UWI, U, WS, WY
21 Balances — B, E, IN, 10, L, N, P, SI, S, UCA, UCO, UG, UI,
UMS-C, UP, UT, UWA, UWI, U, WS, WY
 3_ No monthly records are received - -  US, UMA, UMG
3.11 The following are responsible fo r preparing the fisca l budget request:
22 D irector, Educational Media Center - -  B, E, 10, L, N, P, S I, S,
US, UCA, UCO, UG, UI, UMA, 
UMG, UMS-C, UP, UT, UWA, 
UWI, WS, WY
 7_ Head, Audiovisual Services - -  B, S I, US, UCA, U I, UMS-C,- U
10 Entire Professional S ta ff — E, IN, L, N, P, S I, UCA, UG, UI,
UMS-C
Other (Indicate  by T i t le )  1 Associate Director of L ibraries - -  UMA
1 Business Manager - -  UMG
1 Assistant D irector fo r Operations — 
UWA
4.0 Collection
4.1  Please check those materials which are included in your co llection:
(See Table 7)
19 Audio tapes, cassette — B, E, 10, L, P, S I, US, UCA, UCO, UG,
UI, UMA, UMG, UMS-C, UP, UT, U, WS, WY
17 Audio tapes, re e l-to -re e l — B, E, 10, L, P, S I, US, UCA, UCO,
UG, UI, UMG, UMS-C, UT, U, WS, WY
4 .1  (continued)
12 Disc recordings — B, E, 10, S I, US, UCA, UG, UI, UT, U, WS, WY . 
j Dioramas
14 Film strips — B, E, L, S I, US, UCA, UG, UI, UMG, UMS-C, UP, U,
WS, WY
14 8mm. film s — E, 10, S I, US, UCA, UG, UI, UMG, UMS-C, UP, UT,
U, WS, WY
21 16mm. film s — B, E, IN, 10, L, N, S I, US, UCO, UG, UI, UMA,
UMG, UMS-C, UP, UT, UWA, UWI, U, WS, WY
  Maps
  Microcards
3 Microfiche - -  S I, US, UG 
1 Models (R ealia) - -  WS
9 Overhead transparencies - -  B, E, 10, S I, US, UG, UP, WS, WY
17 Slides — B, E, 10, L, N, S I, US, UCA, UG, UI, UMG, UP, UT, UWA,
U, WS, WY
4 Study prints - -  E, UCA, WS, WY
21 Videotapes, cassette - -  B, E, IN, 10, L, P, S I, US, UCA, UCO,
UG, UI, UMA, UMG, UMS-C, UP, UT, UWA,
U, WS, WY
16 Videotapes, re e l-to -re e l — B, E, 10, L, P, S I, US, UCA, UG,
UMG, UMS-C, UP, UT, UWA, U, WY
Other m aterials (Please Specify) 2 Kits - -  E, UP
1 Games - - U P
1 Manipulatives - -  UP
1 Curriculum a c tiv ity  guides — UP
1 Non-print reference tools — UP
2 Displays - -  WS, WY
C
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4.2 Please indicate the number owned by your Educational Media Center. 
(See Tables 8a and 8b)
Number Owned at End of 
Item 1979-80 Fiscal Year
Reels of microfilms_________________________________________________
Microfiche_________________________________________________________ _
Film T itle s : 16 mm________________________________________________
8 mm________________________________________________
8 mm loop___________________________________________
Film strip T itle s :___________________________________________________
Audio tape recordings, cassette____________________________________
Audio tape recordings, re e l-to -re e l________________________________
Video tape recordings, cassette____________________________________
Video tape recordings, re e l-to -re e l________________________________
SI ides____________________________________________________ __________
Disc recordings_____________________________________________________
5.0 Educational Media Services
5.1 Does your university  provide educational media personnel fo r consul­
ta tiv e  assistance to facu lty  in the instructional application of 
educational media?
22 Yes — B, E, IN, 10, L, N, P, S I, S, US, UCA, UG, UI, UMG,
UMS-C, UP, UT, UWA, UWI, U, WS, WY
2 No — UCO, UMA
5.2 Does your un iversity  provide in -service education a c tiv it ie s  re la tin g  
to the u t il iz a t io n  of educational media to the facu lty  and staff?
21 Yes — B, E, IN , 10, L, N, P, S I, S, US, UCA, UCO, UG, UMG,
UMS-C, UP, UT, UWA, UWI, WS, WY
4 No — UI, UMA, UMS-C, U
5.3 Does your university  provide educational a c t iv it ie s  re la tin g  to the 
u tiliz a t io n  o f educational media to students?
19 Yes — B, E, IN, 10, L, N, P. S I, S, US, UI, UMG, UP, UT, UWA,
UWI, U, WS, WY
5 No — UCA, UCO, UG, UMA, UMS-C
Educational Media Center Holdings
Film Film Film Audio Tape
Reels of Micro- T it le s : T itle s : T it le s : Film- Recordings,
























WY  20 5,000
Total 1,320 93,251















25 20 25 250
277 304 4,656 26,763
Continued
Table 8b
Educational Media Center Holdings (Continued)
















E 3,018 12 10 121 Sets 300 8,515+
IN 500 13,000
10
L 50 100 300 3,043
N 100,000 ■ 103,500
P 3,000 5,000 800 13,800
SI
C
2,500 1,000 100 15,760
o
us 8,000 5,281 15,881
UCA 300 500 250 6,000 300 13,782
UCO 14,000 100 500 19,600
UG 400 1,525 150 4,000 120 8, 580
UI 1,000 50 1,000 50 7,800
UMA 1,164 6,997
UMG 4,300 1,500 2,500 15,320
UMS-C 316 89 193 6,827
UP 87 66 76 Sets 2,120+
UT 570 3,000 880 Sets 4,498 12,679+
UWA 384 9 Sets 3,507+
UWI 18,000
U 50 420 3 405 Sets 50 4,137+
WS 430 238 655 330 7,933
WY 200 500 1,000 2,000 500 9,540
Total 29,818 16,712 5,752 123,639+ 11,529
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5.4 Does your educational media center disseminate information concerning 
educational media to the facu lty  and staff?
. 2 Monthly — S I, WY
8 Once each quarter/semester - -  B, E, L, US, UCO, UT, UWA, WS
5 Annually — P, S, UCA, UG, UP
Other (Specify): 2 Continuous - -  IN, 10
11 As appropriate — N, P, UG, UI, UMA, UMG,
UMS-C, UP, UWI, U, WS
5.5 Does your educational media center provide fo r cleaning and repairing  
of audiovisual equipment?
  Never
5 Once each quarter/semester - -  E, L, S, UCO, U
1 Annually - -  UI
Other (Specify): 14 As needed — B, E, IN, 10, L, N, UCA, UG, UMG,
UT, UWA, UWI, U, WS
3 A fter each use - -  S I, UP, WY
1 As time allows - -  US
2 On scheduled basis - -  UMA, UMS-C
6.0 Physical F a c ilit ie s
6.1 Check the figure that most closely represents the square fee t for 
each area you have now. (A room 20' X 25' would be 500 square fe e t . )  




Area Square Feet Adequate
500 2000
or 501- 1001- 1501- or
less 1000 1500 2000 more Yes No
Storage 2 5 5 2 8 4 15
Receiving 14 2 1 2 3 10 8
Mailinq 12 3 1 2 11 6
Material Preparation: 
Duplication 8 4 1 4 3
Graphic Arts 3 8 6 2 7 9
Photo Lab 3 5 4 1 3 7 8
Audio Studio 9 7 1 7 7
Video Studio: 
Production 1 1 5 4 8 2
Transmission 3 4 1 1 4 9
Preview Room(s) 9 6 2 1 8 9
Director 19 11 6
Professional Audiovisual 10 2 4 2 2 8 7
Supporting S ta ff 7 3 3 1 5 6 9
Student Assistants 11 1 1 1 6 7
Repair & Maintenance 7 4 4 2 4 9 7
6.2 Are work areas arranged so that processing of m aterials proceed in 
uninterrupted flow of work?
12 Yes — E, IN, 10, L, N, S I, S, UMA, UP, UT, UWI, WY
12 No — N, P, US, UCA, UCO, UG, UI, UMG, UMS-C, UWA, U, WS
6.3 Are the work and s ta ff  areas constructed and arranged to provide 
fo r future building expansion?
4 Yes — E, UMG, UT, WY
21 No — B, E, IN, 10, L, N, P, S I, S, US, UCA, UCO, UG, UI, UMA, 
UMS-C, UP, UWA, UWI, U, WS
6.4 In developing specifications fo r the Educational Media Center, during 
what stage was the media d irector consulted in the matter of space
and arrangement of work and s ta ff  areas?
11 Preliminary d ra ft — E, IN, L, S I, S, UCA, UMG, UP, UT, UWA, WY
 6_ Working stage — E, P, UCA, UMG, UT, UWA
 6_ Final plans - -  E, UCA, UMG, UT, UWA, U
 9_ Never involved — B, N, US, UCO, UG, UI, UMA, UWI, WS
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Table 9
Educational Media Center Physical F a c il it ie s
In s titu tio n Storage Adq Receiving Adq Mailing Adq
B 501-1000 N 500 or less N 500 or less N
E 1001-1500 N 500 or less Y 500 or less Y
IN 2000 or more Y 2000 or more Y 2000 or more Y
10
L 1001-1500 500 or less 500 or less
N 1001-1500 N 500 or less Y 500 or less Y
P 501-1000 N 500 or less Y 500 or less Y
SI
C
1000 or more N 1001--1500 Y 1001-1500 Y
o
us 500 or less N 500 or less N 500 or less N
UCA 1501-2000 N 500 or less N 500 or less N
UCO
UG 2000 or more N 500 or less N 500 or less N
UI 500 or less N 500 or less N 501-1000 Y
UMA 1501-2000 N 500 or less Y 500 or less Y
UMG 2000 or more N 1501--2000 Y 501-1000 Y
UMS-C 2000 or more N 2000 or more- - Y
UP 501-1000 N 500 or less N 500 or less N
UT 1001-1500 Y 500 or less Y 500 or less Y
UWA 1001-1500 N 1500- 111
OooCVJ - Y
UWI 2000 or more Y 500 or less N 501-1000 N
U 501-1000 Y 500 or less Y 500 or less Y
WS 501-1000 N 501--1000— ■ - Y





In s t . . Duplication Adq Graphic Arts Adq Photo Lab Adq Studio Adq
B 2000 or more- -N 500 or less N
E 501-1000 Y 500 or less Y 500 or less Y
IN 500 or less Y 501-1000 Y 1001-1500 Y 501-1000 Y
10
L 501-1000 501-1000 501-1000
N 501-1000 N 501-1000 N 500 or less Y
P 1001-1500 N 1501-2000 N 501-1000 Y
SI 501-1000 Y 501-1000 N 501-1000 N
S
US 500 or less N 500 or less N
UCA 500 or less N 501-1000 N 1001-1500 N 500 or less N
UCO
UG 500 or less N 500 or less N 1001-1500 N 501-1000 N
UI 1001-1500 N 2000 or more Y 501-1000 Y
UMA 501--1000 N
UMG 501--1000 Y 1001-1500 Y 500 or less Y 500 or less Y
UMS-C 501--1000 500 or less 501-1000 500 or less
UP 500 or less N 1001-1500 N 1001-1500 N 500 or less N
UT 501--1000 Y 501-1000 Y 500 or less Y 501-1000 Y
UWA 500 or less Y 1001-1500 Y 1001-1500 Y
UWI 500 or less Y
U
WS 500 or less N 501-1000 N 500 or less N





In st. Production Adq mission Adq Room Adq D irector Adq
B 500 or less N 1001-1500 N 500 or less N 500 or ess N
E 1501-2000 Y 501-1000 Y 500 or ess Y
IN 1001-1500 Y 500 or ess Y
10
L 1501-2000 500 or less 500 or less 500 or ess
N 500 or less N 500 or ess Y
P 2000 or more Y 2000 or more Y 501-1000 N 500 or ess Y
SI 500 or ess Y
S
US 500 or ess N
UCA 2000 or more N 501-1000 N 501-1000 N 500 or ess N
UCO
UG 2000 or more N 501-1000 N 501-1000 N 500 or ess N
UI 1501-2000 N 500 or less N 500 or less N 500 or ess Y
UMA 501-1000 N
UMG 2000 or more Y 501-1000 Y 500 or ess
UMS-C 1501-2000 500 or less 500 or ess
UP 1001-1500 N 1501-2000 N 500 or ess Y
UT 1501-2000 Y 500 or less Y 500 or less Y 500 or ess Y
UWA 2000 or more- -Y 501-1000 N 500 or ess N
UWI 500 or less Y 500 or ess Y
U 500 or less Y 500 or ess
WS 1001-1500 N 500 or ess N





S ta ff Adq
Support 





B 500 or less N 500 or less N 500 or less N 501-1000 N
E 500 or less N 500 or less N 500 or less N 501-1000 N
IN 2000 or more Y 2000 or more Y 2000 or more Y 1501-2000 Y
10
L 500 or less 500 or less 500 or less 500 or less
N 500 or less Y 2000 or more N 500 or less Y 1001-1500 Y
P 501-1000 Y 501-1000 Y 501-1000 N 1001-1500 Y
SI
r
500 or less Y
j
us 500 or less N 500 or less N 500 or less N 500 or less N
UCA 1501-2000 N 1501-2000 N 1501-2000 N 1501-2000 N
UCO
UG 1001-1500 N 1001-1500 N 500 or less N 501-1000 N
UI 1001-1500 Y 1001-1500 Y 501-1000 N
UMA
UMG 2000 or more- 500 or less Y 1001-1500 Y
UMS-C 500 or less 501-1000 500 or less
UP 500 or less N 500 or less- -N 500 or less Y
UT 500 or less N 500 or less N 500 or less N 500 or less N
UWA 501-1000 N 1001-1500 N 500 or less Y 2000 or more N
UWI 1001-1500 N 2000 or more 500 or less N 501-1000 Y
U 500 or less 500 or less 500 or less 500 or less
WS 500 or less N 501-1000 N 2000 or more Y
WY 1001-1500 Y 2000 or more- -Y 2000 or more Y
Note: N = No; Y = Yes
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6.5 Please indicate the appropriate number: (See Table 10)
 _____ Total seating capacity in educational media center.
6.6 Of th is  to ta l:  (See Table 10)
  Number of seats in le isure area
  Number you can s it  at tables
  Number of dry carrels
  Number of wet carrels
6.7 _____  Yes ______ No - -  Is your seating capacity adequate fo r present
purposes? (See Table 10)
6.8 Does your center provide: 
typing fa c i l i t ie s  fo r students?
1 Yes — SI
22 No — B, E, IN , 10, L, N, P, S, US, UCA, UCO, UG, UI, UMA, UMG, 
UP, UT, UWA, UWI, U, WS, WY
i f  yes: ______ rental
1 free - -  SI
a room fo r using microfilm?
3 Yes — L, N, WY
19 No — B, E, IN , 10, P, S I, S, US, UCA, UG, UI, UMA, UMG, UP, UT, 
UWA, UWI, U, WS
conference rooms fo r small groups?
13 Yes — E, IN , 10, P, S I, UCA, UI, UMA, UMG, UP, UT, UWA, WY
9 No — B, L, N, S, US, UG, UWI, U, WS
areas in which facu lty  can produce th e ir  own audiovisual materials?
11 Yes — B, E, 10, L, S, UCA, UMG, UP, UT, WS, WY
11 No — IN, N, P, S I, US, UG, UI, UMA, UWA, UWI, U
areas in which students can produce th e ir  own audiovisual materials?
7 Yes — E, 10, L, S I, UMG, UP, WS
15 No — B, IN, N, P, S, US, UCA, UG, UI, UMA, UT, UWA, UWI, U,
WY
Table 10
Educational Media Center Seating Capacities
In s titu tio n : B E IN 10 L N P SI S US UCA UC0
Total number of seats in leisure area 20
Number you can seat at tables 90 150 12 40 3
Number of dry carrels 10 50 1
Number of wet carrels 40 2 35 9
Is seating capacity adequate Y Y N N Y N Y
Total Media Center seating capacity 120 150 20 40 55 26 54
Continued
Table 10 (Continued)
In s titu tio n : UG UI UMA UMG UMS-C* UP UT UMA UWI U WS WY
Total number of seats in leisure area 6 6 12
Number you can seat at tables 25 40 12 100 30 14 10
Number of dry carrels 4 20
Number of wet carrels 176 20 150 49 36 340
Is seating capacity adequate N Y N Y Y Y Y Y N Y
Total Media Center seating capacity 100 496 105 500 36 26 60 30
*Indicated that no seating capacities existed in media center. 
Note: N = No; Y = Yes
00
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6 .8  (continued)
preview fa c i l i t ie s  for faculty?
- 22 Yes — B, E, IN, 10, N, P, S I, S, US, UCA, UG, UI, UMA, UMG,
UMS-C, UP, UT, UWA, UWI, U, WS, WY
1 No — L
a recording studio fo r production o f audio tapes?
19 Yes — B, E, IN, 10, L, N, P, S I, S, US, UCA, UG, U I, UMG,
UMS-C, UP, UT, WS, WY
4 No — UMA, UWA, UWI, U 
a studio fo r te lev is ion  production?
14 Yes — B, E, L. P, S, UCA, UG, U I, UMG, UMS-C, UP, UT, UWA, WY
9 No — IN, 10, N, S I, US, UMA, UWI, U, WS
for students to check out audiovisual equipment fo r home use?
15 Yes — B, E, 10, L, S I, S, UI, UMG, UMS-C, UP, UWA, UWI, U, WS,
WY
8 No — IN, N, P, US, UCA, UG, UMA, UT 
programmed texts?
2 Yes — US, UCA
20 No — B, E, IN, 10, L, N, P, S I, S, UG, UI, UMA, UMG, UP, UT,
UWA, UWI, U, WS, WY
calculators?
2 Yes — S I, UP
19 No — B, E, IN, 10, L, N, P, S, US, UCA, UG, UI, UMA, UMG, UT,
UWA, UWI, U, WS, WY
Are your service fa c i l i t ie s  constructed and arranged to provide fo r  
future building expansion?
4 Yes — E, UMG, UT, WS
20 No — B, E, IN, 10, L, N, P, S I, S, US, UCA, UG, UI, UMA, UMS-C
UP, UWA, UWI, U, WY
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7.0 Automation
7.1 Is your Educational Media Center at present automating any of the 
following?
Audiovisual m aterials selection  
4 Yes — B, UG, UL, UMG
17 No — E, IN , 10, L, P, S I, S, US, UCA, UCO, UP, UT, UWA, UWI, 
U, WS, WY
Cataloging of non-print materials
14 Yes — B, IN, 10, N, UG, UI, UMA, UMG, UMS-C, UWA, UWI, U, WS, 
WY
10 No — E, L, P, S I, S, US, UCA, UCO, UP, UT 
Ordering materials
10 Yes — B, 10, S, UCA, UG, UMA, UMG, UMS-C, UWI, WY
13 No — E, IN, L, P, S I, US, UCO, U I, UP, UT, UWA, U, WS
Processing
9 Yes — B, IN, 10, UCA, UG, UMG, UWI, WS, WY
12 No — E, L, P, S I, S, US, UCO, UI, UP, UT, UWA, U 
Circulation of m aterials and equipment
11 Yes — B, IN, N, UCA, UG, UI, UMA, UMG, UMS-C, UWI, WY
13 No — E, 10, L, P, S I, S, US, UCO, UP, UT, UWA, U, WS
Films
11 Yes — B, IN, 10, N, UCA, UG, UI, UMG, UMS-C, UWI, WY
12 No — E, L, P, S I, S, US, UCO, UP, UT, UWA, U, WS
Fines
2 Yes — B, IN




Lost audiovisual m aterials payments 
: 6 Yes — B, IN, UG, UMG, UWI, WS
13 No — E, 10, L, P, S I, S, US, UCO, UP, UT, UWA, U, WS
Inventory
15 Yes — B, IN, L, N, P, S I, S, UCA, UG, UMG, UMS-C, UWA, UWI,
WS, WY
8 No — E, 10, US, UCO, UI, UP, UT, U 
Budget analysis 
12 Yes — B, IN, L, P, S I, S, UCA, UG, UI, UMG, UMS-C, WY
10 No — E, 10, US, UCO, UP, UT, UWA, UWI, U, WS
Cost analysis
11 Yes — B, IN, L, P, S I, S, UCA, UG, UI, UMS-C, WY
11 No — E, 10, US, UCO, UMG, UP, UT, UWA, UWI, U, WS
Budget accounting
16' Yes — B, I N , \ , ' N ,  P, S I, S, UCA, UG, UL, UMA, UMG, UMS-C,
UWI, WS, WY
8 No — E, 10, US, UCO, UP, UT, UWA, U
7.2 Has your university  hired a systems consultant?
16 Yes — B, E, IN, 10, L, N, P, S I, UI, UMG, UT, UWA, UWI, U,
WS, WY
7 No — S, US, UCA, UG, UMA, UMS-C, UP
7.3 Does your university  have a computer?
23 Yes — B, E, IN, 10, L, N, P, S I, S, US, UCA, UG, UI, UMA, UMG,
UMS-C, UP, UT, UWA, UWI, U, WS, WY
 No
I f  "yes," is the Educational Media Center allowed suitable time on 
the computer?
17 Yes -  B, E, IN , L, N, P, S I, S, UCA, U I, UMG, UMS-C, UP, UT,
UWI, U, WY
4 No -  US, UMA, UWA, WS
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7.4 Does your Educational Media Center p artic ipate  in the MARC (Library  
of Congress Machine Readable Cataloging) program?
- 4 Yes — N, S I, UMA, U
18 No — B, E, IN , 10, L, P, S, US, UCA, UG, U I, UMG, UMS-C, UP, 
UT, UWA, UWI, WS
8.0 Audiovisual Equipment
8.1 Please indicate the number of items owned or d istributed by your 
Educational Media Center. (See Table 11)
16mm Projectors Tape Recorders, r e e l- to -re e l,
8mm Projectors, open reel audio
8mm Projectors, cartridqes Tape Recorder, cassette, audio
8mm Loop Film Projectors Tape Players, cassette, audio
Film strip (or combination Opaque Projectors
film strip-sound) Pro­ Overhead Projectors
jectors Micro-Projectors
Sound Film strip  Projectors F ilm strip  Viewers
Radios Slide Viewers
Television Sets Projection Carts
Record Players Tachistascopes
Video-Tape Recorders Calculators
Teachinq Machines Drawinq Boards
Portable Public Address Easels
Systems Portable Chalkboards
Controlled Reading Machines Electronic Chalkboards
Information Access System Loop-Antenna Systems
Dry Mount Press Typewriters
Tackinq Iron Photo Headlining Device
Dissolve Control Unit Poster or Proof Press
Transparency Production Photo S ta b iliza tio n  Pro­
Equipment (Diazo) cessor
Thermo Copy Reproducer Photo Modifier
Equipped Darkroom Mechanic or Lettering De­
S p ir it  Duplicator vices
Primary Typewriter Embossoqraph
Film Rewind Animation Stand
Film Splicer Electronic Mimeo Stencil
Film Editor and Transparency Scanner
Offset Master Maker Slide Duplicator
Tape Splicer Tape Duplicator
Offset Press Cassette Duplicator
Xerox Machine S ilk  Screen Equipment
Microfilm  Reader Process Camera
Microfiche Reader Polaroid Camera
Cold Type Composer Copy Camera and Stand
J u s tif ie r Bulk Tape Eraser
Mimeograph Video Players, cassette
Laminator Video Disc Recorders
35mm S t i l l  Camera
8mm Camera Items owned but not lis te d :
16mm Camera
Table 11
Audiovisual Equipment Owned or Distributed
Item B E IN 10 L N P SI s US UCA
16mm Projector 300 68 49 225 * 5 140
8mm Projector, Open Reel 5 5 19 3 * 1 25
8mm Projector, Cartridges 5 1 * 4 10
8mm Loop Film Projector 18 8 1 * 6
Film strip (or combination film strip-sound) 
Projector 10 29 16 75
* 3 20
Sound Film strip Projector 4 6 15 * 4 5
Radios 1 * 1 6
Television Sets 15 125 32 232 20 * 2 200
Record Players 15 14 20 52 * 15 18
Video-Tape Recorders 10 6 8 145 20 * 4 75
Teaching Machines 1
Portable Public Address Systems 5 3 10 6 * 2 40
Controlled Reading Machines * 3
Information Access System * 2
Dry Mount Press 1 6 2 12 2 * 1 2
Tacking Iron 1 8 6 12 2 * 1 3
Dissolve Control Unit 10 4 7 7 2 * 1 20






8mm Projectors, Open Reel
8mm Projectors, Cartridges
8mm Loop Film Protectors
Film strip (or combination film s tr ip -  
sound) Projector






Portable Public Address Systems 
Controlled Reading Machine 
Information Access System 
Dry Mount Press 
Tacking Iron 
Dissolve Control Unit 
Transparency Production Equipment
UG UI UMA UMG UMS-C UP
20 300 * 100 47 65
12 5 5 5 1
4
3
4 10 * 10 12 6
4 10 1 8
2
100 10 * 20 93 29
4 10 * 6 10 14
25 10 15 31 28
6 10 2 4 5
1 ro 2 3 1
6 2 4
CO 2
6 15 * 3 7 3
iazo) 1 1 4 1
JT UWA UWI U WS WY Total
39 238 150 45 111 88 1990
11 12 8 8 16 8 149
3 2 1 8 30 68
2 2 12 8 60
6 8 13 10 13 30 275
9 2 5 96
7 2 3 20 25
25 736 4 21 6 1749
9 25 24 7 60 25 277
21 220 4 12 22 647
15 10 16
5 3 12 4 157
15 3
1 3
3 2 1 2 2 45
3 2 1 2 2 60
7 1 8 6 10 4 121




Thermo Copy Reproducer 1
Equipped Darkroom 2











Cold Type Composer J u s tif ie r
Mimeograph
Laminator 1
35mm S t i l l  Camera 1
8mm Camera 
16mm Camera
Tape Recorder, Reel-to-Reel, Audio 10
Tape Recorder, Cassette, Audio 20
E IN 10 L N P SI S US UCA UCO
4 9 1 *  1 1
2 1 6 4 *  6
2 1 1 *  1
2 1 1 *  1 8
2 2 3 *  1 6
12 3 3 *  2 4
6 1 4 3 *  2 4
1 *
10 4 3 *  2 20
4
1 1  1 2  
1 *  1 2
1 1 *
1 5 *
9 6 8 12 *  8
8 17 *  2
1 . 1 4  4 4
80 21 47 6 *  6 100





Thermo Copy Reproducer 
Equipped Darkroom 











Cold Type Composer J u s tif ie r  
Mimeograph 
Laminator 
35mm S t i l l  Camera 
8mm Camera 
16mm Camera
Tape Recorder, Reel-to-Reel 
Tape Recorder, Cassette, Audio
UMS-C UP UT UWA UWI U WS WY Total
2 1 5 2 2 1 6 41
3 1 2 3 5 42
1 1 2 1 2 15
1 1 2 1 1 24
5 3 2 6 2 3 4 4 63
7 3 2 10 15 6 4 4 105
2 3 2 2 1 1 3 2 53
1 4
5 5 2 3 2 2 2 81
1
1 1 1 1 2 12
2 2 1 1 2 13
2 1 2 4 1 1 26
1 3
1 1 5
1 2 2 1 2 2 19
4 13 10 12 .3 12 4 121
8 1 4 4 2 56
3 4 1 4 3 52
21 29 40 150 42 8 25- 86 726+
















Loop Antenna Systems 
Typewriters
Photo Headlining Device 
Poster or Proof Press 
Photo S tab iliza tio n  Processor 
Photo Modifier
Mechanic or Lettering Devices 
Embossograph
E IN 10 L N P SI S US UCA UCO
15 14 14 *  4 65
200 51 95 2 5 118
1 3 2
6 6 2 *  2 2
4 *  3 8
200 44 85 *  15 50
5
13 *  1 30
3 2 6 *  1
4 2 4 *  1
1 1 2 *  1




1 1 *  1


















Loop Antenna Systems 
Typewriters
Photo Headlining Device 
Poster or Proof Press 
Photo S tab iliza tio n  Processor 
Photo Modifier
Mechanic or Lettering Devices 
Embossograph
UMS-C UP UT UWA UWI U WS WY Total
5 6 20 20 10 7 7 21 229
21 26 160 230 37 133 80 89 1617
2 2 10
10 2 2 44
8 2 4 2 35
117 15 40 250 36 9 4 80 1207
1 1 2 9
2 30 5 89
6 7 2 4 2 * 58
5 3 12 3 8 20 88
1 1 2 11
4
18 7 20 60 12 13 * 285
2 1 3 1 1 1 2 19
1 1 i 8
1 1 5
1 1 6










S ilk  Screen Equipment
Process Camera 1
Polaroid Camera 1
Copy Camera and Stand 1
Bulk Tape Eraser 1
Video Players, Cassette 1
Video Disc Recorders 
Other:
Slide Projectors, 35mm 
Slide Projectors, 31 X 4 
Projection Screens 
A uxiliary  Speakers 
Sound Slide Projectors 
Computer Editing System 
Computer Graphics System 
Transcribers
E IN 10 L N P SI S US UCA UCO
1 1 1 1
*
1 3 3 2 * 2
1 1 1 4 * 1 4
2 2 1 1 * 1
1 1
1 1 *
1 1 3 2 * 6
3 13 3 4 * 1 4
3 2 2 * 1 10



















S ilk  Screen Equipment
Process Camera
Polaroid Camera






Slide Projector, 3 i  X 4
Projection Screens





UMS-C UP UT UWA UWI U WS WY Total
1 1 2 12
1 2
2 2 3 1 2 29
2 3 1 * 1 1 3 33
2 3 3 2 * 1 8 4 42
1 5
1 2 2 11
2 2 8 1 2 33
2 4 3 2 * 2 3 50
4 2 2 4 * 2 4 2 49

















Continuous Loop Tape Players
Audio Mixers
Video Projectors
TOTALS 861 996 594 1323 173 *  120 1222
♦Indicated ownership; no qu an tities  provided
Table 11 (Continued)
Item UG UI UMA UMG UMS-C UP UT UWA UWI U WS WY Total
Other: (continued)
Film Inspectors 10 3 13
Rear Projection Screens 8 8
Projection Stands 15 15
Continuous Loop Tape Players 5 5
Audio Mixers 8 8
Video Projectors 3 3
TOTALS 546 696 *  361 485 467 608 2352 711 360 576 916
♦Indicated ownership; no q u an tities  provided
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8.2 Does the person responsible fo r the audiovisual materials program 
have the resp onsib ility  fo r the preparation of audiovisual materials?
9 Yes — E, N, S I, US, UCA, UG, UP, WS, WY
'14 No — B, IN, 10, L, P, UCO, UI, UMA, UMG, UMS-C, UT, UWA, UWI,
U
8 .3  Please check the non-print materials your center provides fo r pro­
duction purposes. (See Table 12)
 Audio tapes, cassette  Photographic film
  Audio tapes, reel _____ Transparency acetate
 Dry mount tissue _____ Video tapes, cassette
 Laminating film  _____ Video tapes, reel
 Matting board Other___________________________________
8.4 The above materials are provided free of charge.
5 Yes — E, SI, US, UG, UMA
18 No — B, 10, L, N, P, S, UCA, UCO, UI, UMG, UMS-C, UP, UT, UWA, 
UWI, U, WS, WY
9.0 Lecture Halls
9.1 Are there media equipped lecture halls in your university fa c ilit ie s ?
22 Yes — B, E, IN, 10, L, N, P, S I, S, US, UCA, UCO, UG, UI, UMA
UMG, UMS-C, UP, UT, UWA, WS, WY
2 No — UWI, U
9.2 Please indicate the number of media equipped lecture halls with the 
following seating capacities:
7 50 or less — B (10 ),IN (4 ), P(10), UCA(18), U I(10 ), UT(2), WY(10)
13 51-100 -  B (5), E(4 ), IN (4), N ( l) ,  P(10), S I(10), US(1), UCA(20),
U I(3 ), UMG(6), UMS-C(9), UP(3), WY(6)
10 101-150 -  B (5), IN (2 ), 10(3), L (2 ), N (2), P(15), S I(6 ), UCA(7),
U I(3 ), WY(6)
16 151 or more — B(2), E(3), IN (8 ), 10(8), N (4), P(6), S I(6 ),
UCA(1 ), UC0(8), UG(3), U I(3 ), UMG(30), UMS-C(13), 
UP(12)9 UWA(12), WY(6)
Non-Print Materials Provided fo r Production
Material B E IN 10 L N P SI s us UCA UCO UG
Audio Tapes, Cassette X X X X X X X X X X X
Audio Tapes, Reel X ; X X X X X X X X X
Dry Mount Tissue X X X X X X X X
Laminating Film X X X X X X X X
Matting Board X X X X X X X X
Photographic Film X X X X X X X X X X
Transparency Acetate X X X X X X X X X X
Video Tapes, Cassette X X X X X X X X X X X
Video Tapes, Reel X X X X X X X X X X
Other:
Vari-Font Letters 







Material UI UMA UMG UMS-C UP UT UWA UWI u WS WY Total
Audio Tapes, Cassette X X X X X X X X X X 21
Audio Tapes, Reel X X X X X X X X 18
Dry Mount Tissue X X X X X X 14
Laminating Film X X X X X 13
Matting Board X X X X 12
Photographic Film X X X X X X 16
Transparency Acetate X X X X X X X 17
Video Tapes, Cassette X X X X X X X 18
Video Tapes, Reel X X X X X X 16
Other:
Vari-Font Letters X 1
Rub-on Letters X 1
Splicing Tape X 1
Film Cement X 1
Poster Board X 1
Paper X 1
COCJI
The projection fa c i l i t ie s  include (check those applicable):
9 Rear Projection Screen — B, E, L, P, S I, UCA, UP, UT, WY
17 Front Screen Projection from Portable Cart - -  B, E, 10, L, P,
S I, US, UCA, UCO, UI, UMG, UMS-C,
UP, UWI, U, WS, WY
18 Front Screen Projection from Booth - -  E, IN, 10, L, N, P, S I,
UCA, UCO, UG, U I, UMG, UMS-C, UP,
UT, UWA, U, WS
The lectern allows the instructor remote control functions for:
12 16mm — B, E, L, N, P, S I, UCA, UL, UMG, UMS-C, UT, UWA
17 Slides — B, E, 10, L, N, P, S I, UCA, UG, U I, UMG, UMS-C, UP,
UT, UWA, WS, WY
4 Random Access Slides - -  L, UWA, WS, WY
3 Television - -  B, UCA, UMG
14 Public Address System — B, E, 10, L, N, P, S I, UCA, UMG, UMS-C,
UT, UWA, WS, WY
14 Lights — B, 10, L, N, P, S I, UCA, U I, UMG, UMS-C, UT,UWA, WS, 
WY,
The Lecture hall has a student station response system.
3 Yes — N, S I, UI
18 No — B, E, IN, 10, L, P, US, UCA, UCO, UG, UI, UMG, UMS-C,
UT, UWA, U, WS, WY
The production and maintenance of media fo r the lecture hall is the 
responsib ility  of: (L is t by T it le )
1 Audiovisual S pecia list — B
8 Media Center S ta ff — E, US, UCA, UCO, UP, UWI, WS, WY
1 Coordinator, Media D istribution and Maintenance - -  10
1 Media Technical Services Department - -  N
4 D irector, Educational Media Center - -  P, UG, UT, UWA
1 Engineer - -  UP






Dial Access Information Retrieval System 
Do you have a d ial access system?
8 Yes — B, P, S I, UMA, UMG, UMS-C, WS WY
15 No — E, IN, 10, L, N, S, US, UCA, UCO, UG, U I, UP, UT, UWI,
U
I f  "yes," is i t  (check those you have)
6 Audio — B, P, S I, UMG UMS-C, WS
  Video
2 Both — UMA, WY
I f  you have audio, do you have:
mono-track decks
5 Yes — B, P, UMG, UMS-C, WS 
  No
dual-track decks
5 Yes — B, UMG, UMS-C, WS, WY
 No
four-track decks 








I f  you have video, is i t :
black and white
2 Yes — B, UMG 
 No
color










Is the system (check one):
3 dial access — P. UMA, WY
2 touchtone - -  B, UMS-C
Indicate the number of student stations for:
775 audio — P(250), S I(3 5 ), UMG(IOO), UMS-C(90), WY(300)
60 video — UMG(30), WY(30)
146 combination - -  B(50), UMA(96)
How many student stations are audio active allowing fo r student 
recording and playback?
126 -  P(36 ), UMS-C(40 ), WS(50)
How many stations allow fo r student control, i . e . ,  stop, rewind, etc.?
380 -  P(215), UMG(75), UMS-C(90)
The system is used fo r (check one):
7 Programmed basic or independent instruction - -  B, P, S I, UCA,
UMG, WS, WY
9 Supplemental to classroom instruction - -  B, P, S I, UCA, UMA,
UMG, UMS-C, WS, WY
5 Recreational use and leisure time — B, UMA, UMS-C, WS, WY
Other (please indicate) 1 Health Lectures - -  SI
1 Presentation of Introductory Informa­
tion - -  UMA
1 University Information D istribution  - -  
WY
The supervision of equipment and production of m aterials is under 
the direction of (Check the ones applicable)
  D irector of Audiovisual Services
  D irector of Curriculum
 Director of Instructional Materials
1 Director of Learning Resources - -  B
  D irector of Library Services
10.9 (continued)
Other (Specify)
1 D irector of Instructional Services — P
1 Technician fo r S e lf Instruction Center - -  SI
1 Director of Instructional Media — UCA
1 Media S pecia list - -  UMA
2 Varies among departments - -  UMG, WS
1 Director of Academic Services Center — UMS-C
1 Director, Center fo r Instructional Technology - -  WY
10.10 Are m aterials fo r the system purchased?
9 Yes — B, P, S I, UCA, UMA, UMG, UMS-C, WS, WY
  No
I f  "yes," about what percent is purchased?
4 25% or less —  SI, UCA, WS, WY ____66%
  33% 2 75% — B, UMA
2 50% - P, UMS-C   100%
10.11 Are materials fo r the system produced by staff?
9 Yes — B, P, S I, UCA, UMA, UMG, UMS-C, WS,WY
  No
I f  "yes," about what percent is produced by staff?
1 25% or less — B _____  66%
2 33% — UMA, UMS-C 4 75% — SI, UCA, WS, WY
1 50% — P   100%
11.0 Television
11.1 Do you have a campus-wide closed c irc u it  te lev is ion  system operated 
from a central studio?
12 Yes -  B, N, P, UCA, UCO, UG, UMS-C, UT, UWA, U, WS, WY
12 No — E, IN, 10, L, S I, S, US, UI, UMA, UMG, UP, UWI
140
11.2 Check the types o f areas you have:
11 Master d is trib u tio n  control fo r broadcasting prepared programs —
B, IN, N, P, UCA, UCO, UG, UT, U, WS, WY
17 Studio fo r liv e  broadcasting and fo r production of video tapes - -
B, E, IN, L, N, P, S, UCA, UCO, UG, UMG, UMS-C, UP, UT, UWA,
WS, WY
 Remote telecasting studios located throughout building
6 Remote telecasting studios located throughout campus - -  UCO,
UMG, UP, UT, WS, WY
11.3 Is your system:
7 Black and white — B, E, IN, UMG, UMS-C, UWA, WY
10 Color — B, E, IN, L, N, P, S I, S, UCA, UCO, UG, UI, UMG, UMS-C,
UP, UT, UWA, U, WS, WY
11.4 Do a ll classrooms contain te lev is ion  monitors?
  Yes
20 No — B, E, IN, L, N, P, S I, S, UCA, UCO, UG, U I, UMG, UMS-C,
UP, UT, UWA, U, WS, WY
I f  "no," what percent of classrooms have monitors?
10 25% — B, IN, L, P, S I, S, UCA, ,.!JQp, iUG, UWA"
  33%
2 50% — E, N.
  66 %
  75% or more
11.5 The supervision of equipment is under (check those responsible):
 D irector o f Communications Services
 D irector of Curriculum
5 D irector of Audiovisual Services - -  10, L, S, UP, P,
1 Direc to r o f Instructional Materials - -  UWA
 D irector o f Learning Resources





1 D irector of Instructional Services - -  P
2 D irector of Instructional Media - -  UCA, WS
_ Head, Technical Services - -  UCO
Director of Is tructional Resources Center - -  UG 
Director of Broadcasting - -  UMG
_ Academic Services Center - -  UMS-C
_ Supervisor, Campus Service Support - -  WY
11.6 The supervision of production of te lev is ion  programs is under the 
direction of (check those applicable):
  D irector of Communications Services
  D irector of Curriculum
2 D irector of Audiovisual Services - -  S, UL
  D irector of Instructional Materials
  D irector of Learning Resources
9 Director of Television Services - -  E, IN, 10, L, N, S I, LIT,
U, WS
Other (Specify):
1 Media Services - -  B
2 D irector of Instructional Services - -  P, UP
1 D irector of Instructional Media - -  UCA
2 Head of Broadcasting Services — UCO, UMG
1__ Coordinator, Instructional Resources Center - -  UG
_1 Academic Services Center - -  UMS-C
JL Assistant Director of Production - -  UWA
_1 Supervisor, Television Production — WY
11.7 Do you show 16mm flim , s lides, e tc ., in classrooms through class­
room monitors?
8 Yes — B, L, S, UCA, UI, UWA, WS, WY
13 No — E, IN, 10, N, P, S I, UCO, UG, UMG, UMS-C, UP, UT, U
11.8 Do you have two-way communication between studio and classroom?
7 Yes — IN, P, S, UCA, UI, WS, WY
13 No — B, E, L, N, S I, UCO, UG, UMG, UMS-C, UP, UT, UWA, U
11.9 Indicate the source of programs (approximate percent):
Lease and re n ta l:
7 25% — E, L, UCA, UCO, UG, UMG, UP
  33%
3 50% — UMS-C, UT, UWA
,  66 %
2 75% — B, SI
  100%
Locally produced:
3 25% — B, Lr SI 
  33%
3 50% — UMS-C, UT, UWA
  66 %
6 75% — E, UCA, UCO, UG, UMG, UP
3 100% — 10, N, P, WY
11.10 Is your in s titu tio n  a f f i l ia te d  with a consortium or other group of 
colleges fo r the purpose of sharing te lev is ion  programs?
6 Yes — IN, N, S I, UCA, UMG, WY
15 No — B, E, 10, L, P, S, UCO, UG, UI, UMS-C, UP, UT, UWA, U,
WS
In the space provided below, l i s t  any innovative practices or services 
provided by your u n ivers ity 's  Educational Media Center and not included 
in th is  questionnaire.
SI - -  In-depth instructional and curricu lar development and evaluation.
WY - -  1. Interface with franchised cable d is trib u tio n  companies in metro­
politan area.
2. Television production in cooperation with urban in s titu tio n s .
3. Scheduling of m aterials from non-university sources.
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